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We are pleasedto offer you our services.As we adhereto principles of
inclusion, all genders are incorporated in the language used in our
communicationswith you.

BENEFIT DETAILS

CanadaLife is a leading Canadianlife and health insurer. CanadaLife's
financialsecurityadvisorswork with ourclientsfrom coastto coastto helpthem
securetheir financial future.We providea wide rangeof retirementsavingsand
income plans; as well as life, disability and critical illness insurancefor
individualsandfamilies.As a leadingproviderof employeebenefitsin Canada,
weoffer effectivebenefitsolutionsfor largeandsmallemployeegroups.

CanadaLife Online

Visit ourwebsiteat www.canadalife.comfor:

· informationanddetailson CanadaLife's corporateprofile andour products
andservices

· investorinformation
· newsreleases
· contactinformation
· onlineclaimssubmission

My CanadaLife at Work

As a CanadaLife planmember,you canregisterfor My CanadaLife at WorkTM

at www.mycanadalifeatwork.com.Makesureto haveyour planandID numbers
availablewhenregistering.

With My CanadaLife at Work you can:

· Submitclaimsquickly
· Reviewyourcoverageandbalances
· Find healthcareproviderslike chiropractorsandmassagetherapistsnearyou
· Saveyour benefitscardsto yourpaymentserviceapplicationor program
· Getnotifiedwhenyour claimshavebeenprocessed
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Customercomplaints

We are committed to addressing your concerns promptly, fairly and
professionally.Hereis how youmaysubmityourcomplaint.

·Phone:1-866-292-7825
·Fax:1-855-317-9241
·Email:ombudsman@canadalife.com
·In writing:

Ombudsman
255Dufferin Avenue
London,ON N6A 4K1

For additional information on how you may submit a complaint,pleasevisit
www.canadalife.com/complaints.

CLAIM SUBMISSION

Claim forms are availablefrom your plan administrator.You may also obtain
theseforms on-line in the GroupBenefitssectionof the CanadaLife web site
locatedat: www.canadalife.com

Your claim form, and any other correspondenceabout your claim, may be
submittedto your employer,or directly to the Benefit PaymentOffice that will
behandlingyour claim.
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Life Claims:

TheCanadaLife AssuranceCompany
Attn: GroupLife Claims
60OsborneStreetNorth

Winnipeg,Manitoba
R3C3A5

HealthandDentalClaims:

TheCanadaLife AssuranceCompany
MontrealHealthandDentalBenefitPayments

PlaceBonaventure
800dela Gauchetièreouest,Suite5800

Montreal,P.Q.
H5A 1B9

(800)957-9777
or

(800)990-6654
TTY line (for thehearingimpaired)

Disability Claims:

TheCanadaLife AssuranceCompany
Attn: Disability ManagementServicesOffice

1350Rene-LevesqueBlvd. W
Montreal,Quebec

H3G1T4
(514)350-5435

or
(888)878-6059
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Accessto Documents

You havetheright, uponrequest,to obtaina copyof thepolicy, your application
andanywritten statementsor otherrecordsyou haveprovidedto CanadaLife as
evidenceof insurability,subjectto certainlimitations.

Legal Actions

Every action or proceedingagainstan insurer for the recoveryof insurance
moneypayableunderthecontractis absolutelybarredunlesscommencedwithin
thetime setout in theInsuranceAct (for actionsor proceedingsgovernedby the
laws of Alberta and British Columbia), The InsuranceAct (for actions or
proceedingsgovernedby the laws of Manitoba),the LimitationsAct, 2002 (for
actionsor proceedingsgovernedby the laws of Ontario), or other applicable
legislation. For thoseactionsor proceedingsgovernedby the laws of Quebec,
theprescriptiveperiodis setout in theQuebecCivil Code.

Appeals

You havethe right to appeala denialof all or part of the insuranceor benefits
describedin the contractas long as you do so within one year of the initial
denial of the insuranceor a benefit. An appealmust be in writing and must
includeyour reasonsfor believingthedenialto beincorrect.

Benefit Limitation for Overpayment

If benefitsarepaid that werenot payableunderthe policy, you areresponsible
for repaymentwithin 30 days after CanadaLife sendsyou a notice of the
overpayment,or within a longerperiodif agreedto in writing by CanadaLife.
If you fail to fulfill this responsibility,no furtherbenefitsarepayableunderthe
policy until the overpaymentis recovered. This doesnot limit CanadaLife's
right to useotherlegalmeansto recovertheoverpayment.
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BENEFIT SUMMARY

Thissummarymustbereadtogetherwith thebenefitsdescribedin this booklet.

EmployeeBasicLife Insurance

200%of annualearningsto a maximumof $ 500,000reducingby 50% at age
65.

Any amountof EmployeeBasic Life Insuranceover $ 255,000is subject to
approvalof evidenceof insurability.

DependentBasicLife Insurance

Spouse $ 10,000
Child $ 5,000

(from 15days)

Optional Life Insurance

Available in $ 10,000units to a maximum of $ 200,000for you or your
spouse,subjectto approvalof evidenceof insurability

Accidental Death,Dismembermentand SpecificLoss(Principal Sum)

An amountequalto your BasicLife Insurance

Long Term Disability (LTD) Benefits

Waiting period 120days
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Amount 75% of the first $ 1,250of monthly earningsplus 58% of the
next$ 3,750of monthlyearningsplus48%of theremainderto
a maximum of $ 6,000 or 85% of your pre-disability
take-homepay,whicheveris less.

Benefitperiod to age65

TaxStatus: non-taxable

Healthcare

Per PrescriptionDeductible
(applicableto In-Canadadrugexpenses)

-for prescriptiondrugs $ 5perprescription

CalendarYearDeductible

-for globalmedicalassistance none

-for in-Canadaambulanceandhospital none

-for all otherhealthcareexpenses
-individual none
-family none

ReimbursementLevel

-for globalmedicalassistance 100%

-for out-of-countrycare 100%

-for in-Canadaambulanceandhospital 100%
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-for prescriptiondrugs 100%
(whenprovidedin Canada)

-for paramedicalexpenses
-for chiropractors 100%
-for physiotherapists 100%
-for psychologists/socialworkers/psychotherapists 100%
-for dieticians 100%
-for podiatrists 100%
-for speechtherapists 100%
-for massagetherapists 100%
-for acupuncturists 100%
-for naturopaths 100%
-for osteopaths 100%

-for all otherhealthcareexpenses 100%

BasicExpenseMaximums

-for in-Canadahomenursingcare
$ 10,000for a maximumof 12monthspercondition

-for hospitalcare semi-privateroom
-for in-Canadaprescriptiondrugs unlimited

-for dispensingfeelimit
The coveredexpensefor the dispensingfee portion of a prescription
drugchargeis limited to $ 8.00

-for hearingaids $700every5 years
-for speechaids $1,000lifetime
-for custom-fittedorthopedicshoesand
custom-madefoot orthotics $300every12months
-for myoelectricarms $10,000perprosthesis
-for externalbreastprosthesis 1 every12months
-for surgicalbrassieres 2 every12months
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-for mechanicalor hydraulicpatient
lifters (excludingelectricstairlifts) $2,000perlifter every5 years
-for outdoorwheelchairramps 1 in a lifetime to a maximumof $2,000
-for blood-glucosemonitoringmachines 1 every4 years
-for continuousglucosemonitoring
machinesincludingsensorsandtransmitters $4,000eachcalendaryear
-for transcutaneousnervestimulators $700lifetime
-for extremitypumpsfor lymphedema

1 in a lifetime to a maximumof $1,500
-for custom-madecompressionhose 4 pairseachcalendaryear
-for wigs for cancerpatients $200lifetime
-diagnosticx-raysandlab tests unlimited
-for paramedicalexpensemaximums

-for chiropractors $ 500eachcalendaryear
-for physiotherapists $ 500eachcalendaryear
-for psychologists/socialworkers/
psychotherapists $ 500eachcalendaryear

-for dieticians $ 500eachcalendaryear
-for podiatrists $ 500eachcalendaryear
-for speechtherapists $ 500eachcalendaryear
-for massagetherapists $ 500eachcalendaryear
-for acupuncturists $ 500eachcalendaryear
-for naturopaths $ 500eachcalendaryear
-for osteopaths $ 500eachcalendaryear

Unlessprohibitedby law, CanadaLife will pay for theportionof thecost
that is not payable under a government plan. (Pleaserefer to the
Healthcare"Limitations" for Podiatrictreatment.)

Lifetime HealthcareMaximum unlimited

Dentalcare

PaymentBasis

The dental fee guide in effect on the date treatmentis renderedfor the
provincein which treatmentis rendered. (Specialistchargesare limited to
theGeneralPractitionerFees)
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CalendarYearDeductible:

-for dentalaccidentcoverage none

-for all otherexpenses:
-individual none
-family none

ReimbursementLevels

DentalAccidentCoverage 100%

BasicCoverage 100%

Major Coverage 50%

Plan Maximums

-for dentalaccident unlimited

-for basicandmajorcoveragecombined $ 2,500percalendaryear

Other Information

Basicdentalservicesincludeoralhygieneinstruction.

Major dentalservicesdonot includetheprior extractionlimitation.
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Benefit Details

This bookletdescribestheprincipal featuresof thegroupbenefitplansponsored
by your employer,but GroupPolicy Nos.252029and253506issuedby Canada
Life are the governing documents. If there are variations between the
information in the booklet and the provisionsof the policies, the policies will
prevail.Contactyour employerif you requireanyadditionalinformation.

WINDSTREAM SERVICESLLC
Policy: 252029

ALL EMPLOYEES

Page 10



COMMENCEMENT AND TERMINATION OF COVERAGE

You areeligible to participatein theplanimmediatelyif you arecoveredon the
effective dateof this plan. Otherwiseyou areeligible after completionof the
eligibility waiting periodshownbelow.Thewaiting periodcanonly besatisfied
by continuousemploymentas an insurableemployee,ending on or after the
effective dateof this plan. You are consideredcontinuouslyemployedonly if
you satisfy the actively at work requirementthroughoutthe eligibility waiting
period.

BasicLife Insurance 0 months

LongTermDisability 0 months

Healthcare 0 months

Dentalcare 0 months

AccidentalDeathandDismemberment 0 months

· You mustapply for coverageno later than31 daysafter you becomeeligible.
If you apply within 31 daysof when you are eligible, your coveragetakes
effect on the dateyou applied.After 31 days,you mustprovideevidenceof
insurabilityfor you andyourdependentsbeforeyou canparticipate.

· If you do not apply for dentalcarecoveragewithin 31 days of becoming
eligible, your benefitsmay be subjectto restrictions.Seethe Late Applicant
Restrictionssectionfor details.

· You must be actively at work when coveragetakes effect, otherwisethe
coveragewill not beeffectiveuntil you returnto work.

Increasesin your benefitswhile you arecoveredby this planwill not become
effectiveunlessyou areactivelyat work.
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· You must be employedon a permanent,and non-seasonalbasisfor at least
20.0hourseachweekto join theplan.

Your coverageterminateswhen your employmentends, you are no longer
eligible, you stop paying the required premiums,or the policy terminates,
whicheveris earliest.

· Your dependents'coverageterminateswhenyour insuranceterminatesor your
dependentno longerqualifies,whicheveris earlier.

· When your coverageterminates,you may be entitled to an extensionof
benefitsundertheplan.Your employerwill provideyou with details.

Survivor Benefits

If you die while your coverageis still in force,thehealthanddentalbenefitsfor
your dependentswill be continuedfor a period of 24 monthsor until they no
longerqualify, whicheverhappensfirst.

DEPENDENT COVERAGE

Dependentmeans:

· Your spouse,legalor common-law.

A common-lawspousemeansa personwho is living with the employeein a
conjugalrelationship.

· Your unmarriedchildrenunderage21, or underage25 if they arefull-time
students.

Childrenunderage21 arenot coveredif theyareworking morethan30 hours
a week,unlesstheyarefull-time students.

Children who are incapableof supportingthemselvesbecauseof physicalor
mental disorderare coveredwithout age limit if the disorderbeginsbefore
they turn 21, or while they arestudentsunder25, and the disorderhasbeen
continuoussincethattime.
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Childrenunder15daysarenot insuredfor dependentlife insurance.

Note: If you are a Quebec resident, full-time studentsare covered for
prescriptiondrugbenefitsuntil age26.

Beneficiary Designation

You may make,alter, or revokea designationof beneficiaryas permittedby
law. Any designationof beneficiaryyou madeunderyour employer'sprevious
policy prior to the effective dateof this policy appliesto this policy until you
make a change to that designation.You should review your beneficiary
designationfrom time to time to ensurethat it reflectsyour currentintentions.
You may changethe designationby completinga form available from your
employer.

WINDSTREAM SERVICESLLC
Policy: 252029

ALL EMPLOYEES

Page 13



EMPLOYEE BASIC LIFE INSURANCE

On your deathCanadaLife will pay your life insurancebenefitsto your named
beneficiary. If you have not named a beneficiary or there is no surviving
beneficiaryat thetime of your death,paymentwill bemadeto your estate.Your
employerwill explaintheclaim requirementsto your beneficiary.

· Your life insuranceterminateswhenyou reachage71.

· You are entitled to waiver of premium benefits after you have been
continuouslydisabledfor 120 days. You will be considereddisabledduring
theperiodyou areentitledto receiveLong TermDisability benefits.

· If anyor all of your insuranceterminateson or beforeyour 65thbirthday,you
maybeeligible to applyfor anindividual conversionpolicy without providing
proof of your insurability. You mustapplyandpaythe first premiumno later
than 31 daysafter your group insuranceterminates.Seeyour employerfor
details.

DEPENDENT BASIC LIFE INSURANCE

If one of your dependentsdies, CanadaLife will pay you the dependentlife
insurancebenefit.Your employerwill explaintheclaim requirements.

· Your dependentlife insuranceterminateswhenyou reachage71 or whenyou
no longerhaveeligibledependents,whichevercomesfirst.

· If you are disabledand the premiumsfor your employeelife insuranceare
waived, your dependentlife insurancewill also continuewithout premium
paymentuntil your own coverageterminatesor your dependentsno longer
qualify.

· If you live in Quebecandyour spouse'sor child's insuranceterminateson or
before your 65th birthday, he or she may be eligible for an individual
conversionpolicy withoutprovidingproof of insurability.
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· If you live elsewherein Canadaandyour spouse'sinsuranceterminateson or
beforehis or her 65th birthday,he or shemay be eligible for an individual
conversionpolicy withoutprovidingproof of insurability.

· You or your spousemustapplyfor spouseor child insuranceandpaythe first
premiumno later than31 daysafter thegroupinsuranceterminates.Seeyour
employerfor details.

OPTIONAL LIFE INSURANCE

Optional life insuranceallows you to chooseadditionalcoveragefor yourself
and your spouse.Checkthe Benefit Summaryfor the amountof optional life
insuranceavailable.

When you apply for optional life insurance,you must provide proof of
insurability, and your applicationmust be approvedby CanadaLife. Canada
Life may void the optional insuranceif any statementor answer in your
applicationmisrepresentsor fails to discloseanyfact materialto theinsurance.

On your death, CanadaLife will pay your life insuranceto your named
beneficiary. If you have not named a beneficiary or there is no surviving
beneficiaryat thetime of your death,paymentwill bemadeto your estate.Your
employerwill explain the claim requirements.If your spousediesyou will be
paidtheamountfor whichyour spousewasinsured.

· If you areapprovedfor waiver of premiumon your basiclife insurance,any
optional life insurancefor yourselfor your spousewill alsocontinuewithout
premium paymentas long as your basic life insurancecontinuesbut not
beyondthedateyour optionalinsurancewould otherwiseterminate.

· If your or your spouse'soptionallife insuranceterminates,you or your spouse
maybeeligible to applyfor anindividual conversionpolicy without providing
proof of insurability.You mustapplyandpay the first premiumno later than
31daysafteryourgroupinsuranceterminates.Seeyour employerfor details.
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· Your optionallife insuranceterminateswhenyou reachage65. Your spouse's
coverageterminatesat the sametime, or whenheor shereachesage65 or is
no longeryour spouse,whichevercomesfirst.

Limitation

No benefit is paid for a suicidewithin the first two yearsof initial or increased
optional life coverage.In sucha situation,CanadaLife refundsthe premiums
thathavebeenreceived.
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ACCIDENTAL DEATH, DISMEMBERMENT AND SPECIFIC LOSS
(AD&D) INSURANCE

If you suffer one of the losseslisted below as the result of an accidentwhich
occurs while you are insured,you will be paid the factor or portion of the
PrincipalSum. The lossmustoccurno later than365 daysafter the accident.
For lossof use,thelossmustbecontinuousfor 365days. If you suffermultiple
lossesto the same limb as the result of the same accident,only the loss
providingthehighestamountpayablewill bepaid.

If you die asa resultof anaccident,CanadaLife will pay the PrincipalSumto
your namedbeneficiary.If you have not nameda beneficiaryor there is no
surviving beneficiaryat the time of your death,paymentwill be madeto your
estate.Your employerwill explaintheclaim requirementsto your beneficiary.

The Principal Sum is the maximum amountthat will be paid for all injuries
resultingfrom the sameaccident.For paraplegia,hemiplegia,andquadriplegia,
the maximumamountthat will be paid for all injuries resultingfrom the same
accidentis two timesthePrincipalSum.

Loss AmountPayable

Life PrincipalSum
Bothhandsor bothfeet PrincipalSum
Sightof botheyes PrincipalSum
Onehandandonefoot PrincipalSum
Onehandandsightof oneeye PrincipalSum
Onefoot andsightof oneeye PrincipalSum
SpeechandHearingin bothears PrincipalSum
Onearmor oneleg 3/4 PrincipalSum
Onehandor onefoot or sightof oneeye 1/2 PrincipalSum
Speech 1/2 PrincipalSum
Hearingin bothears 1/2 PrincipalSum
Thumbandindexfingeror at
least4 fingersof onehand 1/4 PrincipalSum
All toesof onefoot 1/8 PrincipalSum
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Lossof Use

Botharmsandbothlegs (quadriplegia) 2X PrincipalSum
Both legs(paraplegia) 2X PrincipalSum
Onearmandoneleg on thesame
sideof thebody(hemiplegia) 2 X PrincipalSum

Onearmandoneleg ondifferent
sidesof thebody PrincipalSum

Botharmsor bothhands PrincipalSum
Onehandandoneleg PrincipalSum
Onelegor onearm 3/4 PrincipalSum
Onehand 1/2 PrincipalSum

SurgicalReattachment

If you sufferthelossof a limb thatis surgicallyreattached,CanadaLife will pay
50% of the amount that would have been payable if the loss had been
permanent,regardlessof theamountof useregained.Thebalanceof thebenefit
will be payableif the reattachmentfails and the reattachedpart is removed
within oneyearafterthereattachmentwasperformed.

Repatriation

If you die asthe resultof an accidentthat is at least150 kilometresawayfrom
your home, CanadaLife will pay up to $2,500 for the preparationand
transportationof your bodyto theplaceof burial or cremationlessanyamounts
paidunderthis plan'sglobalmedicalassistancebenefit.

WINDSTREAM SERVICESLLC
Policy: 252029

ALL EMPLOYEES

Page 18



Educational Benefit for DependentChildren

If benefitsarepayableunderthis benefitprovisionfor your death,CanadaLife
will pay the tuition fees for enrolling your dependentchildren as full-time
studentsat a post-secondaryinstitution.To qualify for aneducationalbenefit,a
dependent child must have been enrolled as a full-time student at a
post-secondaryinstitution at the time of the accidentcausingyour death,or he
musthavebeenenrolledasa full-time studentat the secondaryschoollevel at
the time of theaccidentcausingyour deathandenrolsasa full-time studentat a
post-secondaryinstitutionwithin 365daysaftertheaccident.

CanadaLife will pay up to 5% of the PrincipalSum,or $ 5,000,whicheveris
less, for eachyear of full-time post-secondaryschoolenrolment.CanadaLife
will paytheeducationalbenefiteachyearfor a maximumof 4 consecutiveyears
uponreceiptof proofof full-time enrolment.

No benefitswill be paid for tuition expensesincurredbefore the accident,or
roomor boardor otherordinaryliving, travelling,or clothingexpenses.

Family Transportation Benefit

If you arehospitalizedmorethan150kilometresfrom your homeasa resultof
an injury for which benefitsare payableunderthis benefit provision,Canada
Life will pay the actual expenseincurred less any amountpaid for the same
expensesunderthis plan’s global medicalassistancebenefit,up to $ 2,000,for
transportationandlodgingexpensesfor onefamily memberto join you.

Benefitsfor lodgingarelimited to moderatequality accommodationfor thearea
of hospitalization.Telephoneexpensesand taxicab and car rental chargesare
included.Mealexpensesarenotcovered.

Transportationexpensesare limited to roundtrip economyclasstransportation.
If a privatevehicleis used,expensesarelimited to $.44perkilometretravelled.
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Occupational Training Benefit for Spouses

If benefitsarepayableunderthis benefitprovisionfor your death,CanadaLife
will pay for expensesassociatedwith your spouse’senrolmentin an accredited
occupationaltraining program.The purposeof the training programmustbe to
provide the spousewith at least the minimum qualifications required for
employmentin anoccupationfor which thespousewouldnot otherwisequalify.

CanadaLife will payup to 10%of thePrincipalSum,or $ 10,000,whicheveris
less.

No benefits will be paid for expensesincurred more than 3 years after the
accident causing your death, or room or board or other ordinary living,
travelling,or clothingexpenses.

Educational Benefit

If benefitsare payableunder this benefit provision for an injury that requires
you to changeoccupations,CanadaLife will pay the tuition feesfor enrolling
you asa studentat a post-secondaryinstitution for trainingin a newoccupation.
To qualify for an educationalbenefit, you must enrol at a post-secondary
institution within 365 days after the accident.CanadaLife will pay up to $
10,000.

No benefits will be paid for tuition expensesincurred before the accident,
expensesincurredmore than 2 yearsafter the accidentcausingthe injury, or
roomor boardor otherordinaryliving, travelling,or clothingexpenses.
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Wheelchair Benefit

If benefitsarepayableunderthis benefitprovisionfor aninjury thatrequiresthe
use of a wheelchair for you to be ambulatory, CanadaLife will pay for
alterationsto your principal residenceto make it wheelchairaccessibleand
habitable,andmodificationsto a motorvehicleyou useto makeit accessibleto
anddriveableby you.

Benefitsfor homealterationsarepayableonly if the personor personsmaking
the changes are experienced in home alterations for wheelchairs, and
recommendedby an organization recognized for providing support and
assistanceto wheelchairusers.

Benefits for vehicle modificationsare payableonly if the personor persons
making the changesare experiencedin vehicle modification for wheelchairs,
andthemodificationsareapprovedby theprovincialvehiclelicensingauthority.

CanadaLife will pay the actualexpenseincurredlessany amountpaid for the
sameexpensesunderthis plan’s healthcarebenefit,up to $ 10,000for all home
andvehiclemodificationscombined.

No benefitswill be paid for expensesincurredmore than 365 days after the
accident,or for subsequentalterationsto your homeor vehicle after an initial
claim for benefitshasbeenmadeunderthis wheelchairbenefitprovision.

Your AD&D insuranceterminateswhenyou reachage71.

Limitations

No benefitsarepaidfor injury or deathresultingfrom:

· Intentionallyself-inflictedinjury or suicide

· Viral or bacterial infections, any form of illness or physical or mental
infirmity, or medicalor surgicaltreatmentexceptsurgicalreattachment
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· War, insurrectionor voluntaryparticipationin a riot

· Servicein thearmedforcesof anycountry

· Air travelservingasa crewmember,or in aircraftowned,leasedor rentedby
your employer,or air travelwheretheaircraft is not licensedor thepilot is not
certifiedto operatetheaircraft

How to Make a Claim

· To claim benefitsfor yourself,askyour employerfor a claim form. Complete
it andreturnit to your employer.

· If you die accidentally,your employerwill explainthe claim requirementsto
your beneficiary.

· Claimsshouldbe submittedassoonaspossible,but no later than15 months
aftertheloss.
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LONG TERM DISABILITY (LTD) INCOME BENEFITS

The plan providesyou with regularincometo replaceincomelost becauseof a
lengthy disability due to diseaseor injury. Benefits begin after the waiting
period is over and continueuntil you areno longerdisabledasdefinedby the
policy or you reachage65, whichevercomesfirst. ChecktheBenefitSummary
for thebenefitamountandwaiting period.

· If disability is not continuous,thedaysyou aredisabledcanbeaccumulatedto
satisfythewaitingperiodaslong asno interruptionis longerthan2 weeksand
thedisabilitiesarisefrom thesamediseaseor injury.

· LTD benefitsarepayablefor thefirst 24 monthsfollowing thewaiting period
if diseaseor injury preventsyou from performingthe essentialdutiesof your
regular occupation,and, except for any employment under an approved
rehabilitationplan, you arenot employedin any occupationthat is providing
you with incomeequalto or greaterthanyour amountof LTD insuranceunder
this plan,asshownin theBenefitSummary.

· After 24 months,LTD benefitswill continueonly if your disability prevents
you from beinggainfully employedin any job. Gainful employmentis work
you aremedicallyableto perform,for which you haveat leastthe minimum
qualifications,andwhich providesyou with anincomeof at least50%of your
indexedmonthlyearningsbeforeyou becamedisabled.

· Loss of any licenserequired for work will not be consideredin assessing
disability.

· After the waiting period,separateperiodsof disability arisingfrom the same
diseaseor injury areconsideredto beoneperiodof disability unlessthey are
separatedby at least6 months.

· Becauseyou paytheentirecostof LTD coverage,benefitsarenot taxable.

· Your LTD insuranceterminateswhenyou reachage65.
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Other Income

Your LTD benefitis reducedby otherincomeyou areentitledto receivewhile
you aredisabled.Your benefitis first reducedby:

· disability or retirementbenefitsyou areentitledto on your own behalfunder
theCanadaPensionPlanor QuebecPensionPlan

· benefitsunderanyWorkers'CompensationAct or similar law

· employersponsoredshorttermdisabilityor sick leavebenefits

· loss of income benefitsunder an automobileinsuranceplan, to the extent
permittedby law

· 50%of earningsreceivedfrom anapprovedrehabilitationplan

Thereis a furtherreductionof your LTD benefitif the total of theincomelisted
below exceeds85 % of your monthly take-homepay before you became
disabled.If it does,yourbenefitis reducedby theexcessamount.

· your incomeunderthis plan

· lossof incomebenefitsavailablethroughlegislation,exceptfor Employment
Insurancebenefitsand automobileinsurancebenefits,which you or another
memberof your family is entitledto on thebasisof your disability

· thewagelossportionof anycriminal injury award

· disabilitybenefitsundera planof insuranceavailablethroughanassociation
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· employmentincome,disability benefits,or retirementbenefitsrelatedto any
employmentexcept for income from an approvedrehabilitation plan, or
employersponsoredshort term disability or sick leavebenefits(termination
pay,severancebenefits,andany similar terminationof employmentbenefits,
including any salary paid in lieu of notice, are included as employment
incomeunderthis provision)

The balanceof any earningsreceivedfrom anapprovedrehabilitationplan is
not usedto furtherreduceyour LTD benefitunlessthatbalance,togetherwith
your incomefrom this plan andthe otherincomelisted above,would exceed
your indexedmonthly take-homepay beforeyou becamedisabled.If it does,
your benefitis reducedby theexcessamount.

Cost-of-living increasesin the other incomelisted above,that takeeffect after
thebenefitperiodstarts,exceptfor incomefrom anapprovedrehabilitationplan,
arenot included.

Vocational Rehabilitation

Vocational rehabilitation involves a work relatedactivity or training strategy
that is designedto helpyou returnto your own job or othergainful employment,
and is recommendedor approvedby CanadaLife. In consideringwhetherto
recommendor approve a rehabilitation plan, CanadaLife will assesssuch
factorsastheexpecteddurationof disability,andthelevel of activity requiredto
facilitatetheearliestpossiblereturnto work.

Medical Coordination

Medical coordinationis a program,recommendedor approvedby CanadaLife,
that is designedto facilitate medical stability and provide you with cost
effective, quality care. In consideringwhether to recommendor approvea
medical coordination program, CanadaLife will assesssuch factors as the
expectedduration of disability, and the level of activity requiredto facilitate
medicalstability.
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Survivor Benefit

If you die while LTD incomebenefitsare being paid, CanadaLife will pay 3
timesyour monthlyLTD benefitto your beneficiary.

Limitations

No benefitsarepaidfor:

· Disability thatbeginsbeforeyour insurancestartsor afterit ends.

· Disability arisingfrom a diseaseor injury for whichyou receivedmedicalcare
beforeyour insurancestarted.This limitation doesnot apply if your disability
startsafteryou havebeencontinuouslyinsuredfor 1 year,or you havenot had
medical care for the diseaseor injury for a continuousperiod of 90 days
endingonor afterthedateyour insurancetookeffect.

· Any period after you fail to participateor cooperatein a prescribedplan of
medicaltreatmentappropriatefor your condition.

Dependingon the severityof the condition,you may be requiredto beunder
thecareof a specialist.

If substanceabusecontributesto your disability, the treatmentprogrammust
includeparticipationin a recognizedsubstancewithdrawalprogram.

· Any periodafteryou fail to cooperatein applyingfor otherdisability benefits,
reapplyingfor suchbenefits,or appealingdecisionsregardingsuchbenefits,
whereconsideredappropriateby CanadaLife.

· Any period after you fail to participate or cooperate in an approved
rehabilitationplan.

· Any period after you fail to participateor cooperatein a recommended
medicalcoordinationprogram.
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· Any periodafter you fail to participateor cooperatein a requiredmedicalor
vocationalassessment.

· Thescheduleddurationof a leaveof absence.

This doesnot applyto anyportionof a periodof maternityleaveduringwhich
you aredisableddueto pregnancy.

Any periodin which you areoutsideCanada.This exclusiondoesnot apply
during the first 30 daysof an absence,or if CanadaLife pre-authorizedthe
absenceprior to yourdeparture.

Any period of incarceration,confinement,or imprisonmentby authority of
law

Disability arisingfrom war, insurrection,or voluntaryparticipationin a riot.

ConversionPrivilege

If you changejobs, you may apply for an individual LTD conversionpolicy
without medicalevidence.You must apply andpay the first premiumno later
than31 daysafter you startyour new job, andyou muststartyour new job no
later than6 monthsafter you leaveyour presentone.Your applicationmustbe
acceptableaccordingto CanadaLife’s underwritingrulesin effectfor individual
disability insuranceconversionpolicies at the time of application.See your
employerfor details.

How to Make a Claim

Obtain an Employee Claim SubmissionGuide (form M4307) from your
employerandfollow theguide'sinstructions.Returnthecompletedform to your
employeras soonas possible,but no later than 3 monthsafter proof of your
claimhasbeenrequested.
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HEALTHCARE

A deductiblemay be appliedbeforeyou are reimbursed.All expenseswill be
reimbursedat thelevel shownin theBenefit Summary. Benefitsmaybesubject
to plan maximumsand frequencylimits. Checkthe Benefit Summary for this
information.

The plan coverscustomarychargesfor the following servicesandsupplies.All
coveredservicesandsuppliesmustrepresentreasonabletreatment.Treatmentis
consideredreasonableif it is acceptedby theCanadianmedicalprofession,it is
proven to be effective, and it is of a form, intensity, frequencyand duration
essentialto diagnosisor managementof thediseaseor injury.

CoveredExpenses

· Ambulancetransportationto the nearestcentrewhereadequatetreatmentis
available

· Semi-privateroom and board in a hospital in Canadaor the government
authorizedco-paymentfor accommodationin a nursing home is covered
whenprovidedin Canadaandthetreatmentreceivedis acute,convalescentor
palliativecare.

· Acute careis active interventionrequiredto diagnoseor managea condition
thatwould otherwisedeteriorate.

· Convalescentcareis activetreatmentor rehabilitationfor a conditionthatwill
significantly improveasa resultof the careandfollows a 3 day confinement
for acutecare.

· Palliative care is treatmentfor the relief of pain in the final stagesof a
terminalcondition.

Semi-privateroomandboardin anout-of-provincehospitalis coveredwhenthe
treatmentreceivedis acute,convalescentor palliative care.For out-of-province
accommodation,any differencebetweenthe hospital'sstandardward rate and
thegovernmentauthorizedallowancein your homeprovinceis alsocovered.
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The plan alsocoversthe hospitalfacility fee relatedto dentalsurgeryandany
out-of-provincehospital out-patientchargesnot coveredby the government
healthplanin your homeprovince.

· Residencesestablishedprimarily for seniorcitizensor which providepersonal
ratherthanmedicalcarearenot covered.

· Homenursingservicesof a registerednurse,a registeredpracticalnurseif you
area residentof Ontarioor a licensedpracticalnurseif you area residentin
any other province,when servicesareprovidedin Canada. No benefitsare
paid for servicesprovidedby a memberof your family or for serviceswhich
donot requirethespecificskills of a registeredor practicalnurse.

You shouldapplyfor a pre-careassessmentbeforehomenursingbegins

· Drugsanddrugsuppliesdescribedbelowwhenprescribedby a personentitled
by law to prescribethem,dispensedby a personentitledby law to dispense
them,andprovidedin Canada.Benefitsfor drugsanddrugsuppliesprovided
outside Canada are payable only as provided under the out-of-country
emergencycareprovision.

- Drugswhich requirea written prescriptionaccordingto theFoodandDrugs
Act, Canadaor provincial legislationin effect wherethe drug is dispensed,
includingcontraceptivedrugsandproductscontaininga contraceptivedrug

- Injectabledrugsincluding vitamins,insulins andallergy extracts.Syringes
for self-administeredinjectionsarealsocovered

- Disposableneedlesfor use with non-disposableinsulin injection devices,
lancets,teststripsandsensorsfor flashglucosemonitoringmachines

- Extemporaneouspreparationsor compoundsif one of the ingredientsis a
covereddrug

- Certainotherdrugsthatdonot requirea prescriptionby law maybecovered
when they are prescribed.If you have any questions,contactyour plan
administratorbeforeincurringtheexpense.
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Unlessmedicalevidenceis providedto CanadaLife that indicateswhy a drugis
not to be substituted,CanadaLife can limit the coveredexpenseto the costof
thelowestpricedinterchangeabledrug.

· For drugseligible undera governmentdrug plan, coverageis limited to the
deductibleamountandcoinsuranceyou arerequiredto payunderthatplan.

· Rentalor, at CanadaLife's discretion,purchaseof certainmedicalsupplies,
appliancesandprostheticdevicesprescribedby a physician

· Custom-madefoot orthotics and custom fitted orthopedicshoes,including
modificationsto orthopedicfootwear,whenprescribedby aphysician

· Hearingaidsincludingbatteries,tubingandearmoldsprovidedat the time of
purchase,whenprescribedby aphysician.

· Speechaids,includingBliss boardsandlaryngealspeakingaids,prescribedby
a physicianwhennoalternativemethodof communicationis possible

· Diabetic supplies,including insulin, syringes,Novolin pens,testingsupplies
andinsulin infusionsets,whenprescribedby aphysician

· Blood-glucosemonitoringmachinesprescribedby a physician

· Flashglucosemonitoringmachines.

· Continuousglucosemonitoringmachinesprescribedby a physician,including
sensorsandtransmitters

· Insulin Infusionsets,not includinginfusionpumps

· Diagnosticx-raysandlab tests

· Out-of-hospitaltreatmentof muscleandbonedisorders,including diagnostic
x-rays,by a licensedchiropractor

· Out-of-hospitaltreatmentof movementdisordersby a licensedphysiotherapist
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· Out-of-hospital treatmentby a registeredpsychologist,psychotherapistor
qualifiedsocialworker

· Out-of-hospitaltreatmentof nutritionaldisordersby a registereddietician

· Out-of-hospitaltreatmentof foot disorders,including diagnosticx-raysby a
licensedpodiatrist

· Out-of-hospitalservicesof a qualifiedmassagetherapist

· Out-of-hospital treatment of speech impairments by a qualified speech
therapist

· Out-of-hospitalservicesof a qualifiednaturopath

· Out-of-hospitalservicesof a licensedosteopath,includingdiagnosticx-rays

· Out-of-hospitalservicesof a qualifiedacupuncturist

Out-Of-CountryCare

· Emergency care outsideCanadais coveredif it is requiredas a resultof a
medicalemergencyarisingwhile you or your dependentis temporarilyoutside
Canadafor vacation,businessor educationpurposes.To qualify for benefits,
you mustbecoveredby thegovernmenthealthplanin yourhomeprovince.

A medical emergencyis either a sudden,unexpectedinjury, or a sudden,
unexpectedillness or acute episodeof diseasethat could not have been
reasonablyanticipatedbasedon thepatient'sprior medicalcondition.

Emergencycareis coveredmedicaltreatmentthat is providedas a result of
andimmediatelyfollowing a medicalemergency.
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If thepatient'sconditionpermitsa returnto Canada,benefitsarelimited to the
lesserof:

- theamountpayableunderthis plan for continuedtreatmentoutsideCanada,
and

- theamountpayableunderthis planfor comparabletreatmentin Canadaplus
thecostof returntransportation.

No benefitsarepaidfor:

- any further medical care relatedto a medical emergencyafter the initial
acute phase of treatment. This includes non-emergency continued
managementof theconditionoriginally treatedasanemergency

- anysubsequentandrelatedepisodesduringtheabsencefrom Canada

- expensesrelatedto pregnancyanddelivery,includinginfant care:
- afterthe34thweekof pregnancy,or
- at any time during the pregnancyif thepatient'smedicalhistory indicates

a higherthannormalrisk of anearlydeliveryor complications.

- expensesincurred more than 60 days after the date of departurefrom
Canada.If you or your dependentis hospitalconfinedat the endof the 60
dayperiod,benefitswill beextendedto theendof theconfinement.

- Non-emergencycareoutsideCanadais coveredfor you andyour dependents
if:

- it is requiredasa resultof a referralfrom yourusualCanadianphysician

- it is not availablein anyCanadianprovinceandmustbeobtainedelsewhere
for reasonsotherthanwaiting lists or schedulingdifficulties

- you arecoveredby thegovernmenthealthplan in your homeprovincefor a
portionof thecost,and

- a pre-authorizationof benefitsis approvedby CanadaLife beforeyou leave
Canadafor treatment.
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No benefitswill bepaidfor:

- investigationalor experimentaltreatment

- transportationor accommodationcharges.

The plan covers the following services and supplies when related to
out-of-countrycare:

· treatmentby a physician

· diagnosticx-rayandlaboratoryservices

· hospitalaccommodationin a standardor semi-privateward or intensivecare
unit, if theconfinementbeginswhile you or your dependentis covered

· medicalsuppliesprovidedduringa coveredhospitalconfinement

· paramedicalservicesprovidedduringa coveredhospitalconfinement

· hospitalout-patientservicesandsupplies

· medicalsuppliesprovidedout-of-hospitalif they would havebeencoveredin
Canada

· drugs

· out-of-hospitalservicesof a professionalnurse

· for emergencycare only, ambulanceservices by a licensed ambulance
companyto thenearestcentrewhereessentialtreatmentis available

Other ServicesAnd Supplies

CanadaLife can,onsuchtermsasit determines,coverservicesor suppliesnot
otherwisecoveredunderthis policy wheretheserviceor supplyrepresents
reasonabletreatment.
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GlobalMedicalAssistanceProgram

This programprovidesmedicalassistancethrougha worldwidecommunications
network which operates24 hoursa day. The network locatesmedicalservices
and obtainsCanadaLife's approvalof coveredservices,when requiredas a
resultof a medicalemergencyarisingwhile you or your dependentis travelling
for vacation,businessor education.Coveragefor travelwithin Canadais limited
to emergenciesarising more than 500 kilometres from home. You must be
coveredby thegovernmenthealthplan in your homeprovinceto beeligible for
global medicalassistancebenefits.The following servicesarecovered,subject
to CanadaLife's prior approval:

· On-site hospital paymentwhen required for admission,to a maximum of
$1,000

· If suitable local care is not available, medical evacuationto the nearest
suitable hospital while travelling in Canada.If travel is outside Canada,
transportationwill be provided to a hospital in Canadaor to the nearest
hospitaloutsideCanadaequippedto providetreatment.

· Transportation and lodging for one family member joining a patient
hospitalizedfor morethan7 dayswhile travellingalone.Benefitswill bepaid
for a roundtrip economyclassticket andfor moderatequality lodgingsup to
$1,500.

· If you or a dependentis hospitalizedwhile travellingwith a companion,extra
costsfor moderatequality lodgingsfor the companionwhenthe returntrip is
delayeddueto your or your dependent'smedicalcondition,to a maximumof
$1,500.

· Thecostof comparablereturntransportationhomefor you or a dependentand
one travelling companion if prearranged,prepaid return transportationis
missedbecauseyou or your dependentis hospitalized.Coverageis provided
only whenthereturnfare is not refundable.A rentalvehicleis not considered
prearranged,prepaidreturntransportation.

· In caseof death,preparationandtransportationof thedeceasedhome
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· Return transportationhome for minor children travelling with you or a
dependentwho are left unaccompaniedbecauseof your or your dependent's
hospitalizationor death.Returnor round trip transportationfor an escortfor
thechildrenis alsocoveredwhenconsiderednecessary

· Costsof returningyour or your dependent'svehicle homeor to the nearest
rental agencywhen illness or injury preventsyou or your dependentfrom
driving, to a maximumof $1,000.Benefitswill not bepaid for vehiclereturn
if transportationreimbursementbenefitsarepaid for the costof comparable
returntransportationhome

Benefits payable for moderate quality accommodationinclude telephone
expensesas well as taxicab and car rental charges.Meal expensesare not
covered.

Limitations

CanadaLife can declinea claim for servicesor suppliesthat were purchased
from a providerthatis not approvedby CanadaLife.

CanadaLife can limit the coveredexpensefor a serviceor supply to that of a
lowercostalternativeserviceor supplythatrepresentsreasonabletreatment.

Exceptto theextentotherwiserequiredby law, nobenefitsarepaidfor:

· Expensesprivateinsurersarenotpermittedto coverby law

· Servicesor supplies for which a charge is made only becauseyou have
insurancecoverage

· The portion of the expensefor servicesor suppliesthat is payableby the
governmenthealth plan in your home province, whether or not you are
actuallycoveredunderthegovernmenthealthplan
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· Any portion of servicesor supplieswhich you areentitled to receive,or for
which you areentitledto a benefitor reimbursement,by law or undera plan
that is legislated,funded,or administeredin wholeor in partby a government
("government plan") , without regard to whether coveragewould have
otherwisebeenavailableunderthisplan

In this limitation, government plan does not include a group plan for
governmentemployees

· Servicesor suppliesthatdonot representreasonabletreatment

· Servicesor suppliesassociatedwith:

- treatmentperformedonly for cosmeticpurposes

- recreationor sportsratherthanwith otherdaily living activities

- thediagnosisor treatmentof infertility otherthandrugs

- contraception,otherthancontraceptivedrugsandproductscontaininga
contraceptivedrug

· Servicesor supplies associatedwith a covered service or supply, unless
specifically listed as a coveredserviceor supply or determinedby Canada
Life to bea coveredserviceor supply.

· Extramedicalsuppliesthataresparesor alternates

· Services or supplies received outside Canada except as listed under
Out-of-CountryCareandGlobalMedicalAssistance

· Services or supplies received out-of-province in Canadaunless you are
coveredby the governmenthealthplan in your homeprovinceand benefits
would have beenpaid for the sameservicesor suppliesif they had been
receivedin your homeprovince

This limitation doesnotapplyto GlobalMedicalAssistance

WINDSTREAM SERVICESLLC
Policy: 252029

ALL EMPLOYEES

Page 36



· Expensesarisingfrom war, insurrection,or voluntaryparticipationin a riot

· Servicesor suppliesthat CanadaLife hasdeterminedarenot proportionateto
the diseaseor injury or, where applicable,the stageor progressionof the
diseaseor injury. In determiningwhethera serviceor supplyis proportionate,
CanadaLife may takeanyfactor into considerationincluding,but not limited
to, thefollowing:

- clinical practiceguidelines;
- assessmentsof the clinical effectivenessof the service or supply,

includingby professionaladvisorybodiesor governmentagencies;
- information provided by a manufactureror provider of the service or

supply;and
- assessmentsof the cost effectivenessof the serviceor supply, including

by professionaladvisorybodiesor governmentagencies.

· Podiatric treatmentsfor which a portion of the cost is payableunder the
OntarioHealthInsurancePlan(OHIP). Benefitsfor theseservicesarepayable
only afterthemaximumannualOHIP benefithasbeenpaid

· Chroniccare

Thefollowing non-prescriptionitemsarenot covered:

· Drugsor drugsuppliesthatappearon anexclusionlist maintainedby Canada
Life. CanadaLife may excludecoveragefor all expensesfor a drug or drug
supply,or only thoseexpensesthat relateto the treatmentof specificdiseases
or injuriesor thestagesor progressionsof specificdiseasesor injuries.Canada
Life may addor removea drug or drug supply from an exclusionlist at any
time.

For greatercertainty,a drugor drugsupplymaybeaddedto anexclusionlist
for anyreasonincluding,but not limited to, thefollowing:

- Canada Life determining that further information from professional
advisory bodies,governmentagenciesor the manufacturerof the drug or
drugsupplyis necessaryto assessthedrugor drugsupply;or

WINDSTREAM SERVICESLLC
Policy: 252029

ALL EMPLOYEES

Page 37



- CanadaLife determiningthat thedrugor drugsupplyis not proportionateto
the diseaseor injury or, whereapplicable,the stageor progressionof the
diseaseor injury.

· Atomizers,appliances,prostheticdevices,or colostomysupplies

· First aidor diagnosticsuppliesor testingequipment

· Non-disposableinsulin deliverydevicesor springloadeddevicesusedto hold
bloodletting devices

· Deliveryor extensiondevicesfor inhaledmedications

· Oral vitamins, minerals, dietary supplements,homeopathicpreparations,
infant formulas,or injectabletotal parenteralnutritionsolutions

· Diaphragms,condoms,contraceptivejellies, foams, sponges,suppositories,
contraceptiveimplantsor appliances

In additionundertheprescriptiondrugcoverage,nobenefitsarepaidfor:

· Any singlepurchaseof drugswhich would not reasonablybe usedwithin 34
days. In the caseof certain maintenancedrugs, a 100-daysupply will be
covered.

· Any drugwhich doesnot havea drug identificationnumberasdefinedby the
FoodandDrugsAct, Canada

· Drugsadministeredduring treatmentin an emergencyroom of a hospital,or
asanin-patientin a hospital

· Non-injectableallergyextracts

· Drugsthatareconsideredcosmetic,suchastopicalminoxidil or sunscreens
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· thefollowing drugswhenprescribedfor a studentoverage24who is your
dependentchild andyou area residentin Quebec:

- Drugsor drugsuppliesnot listedin theListedeMedicamentsPublieeparla
RegiedeL'Assurance-MaladieduQuebecin effecton thedateof purchase.

- drugsor drugsuppliesreceivedoutsideQuebec.

· Preventativeimmunizationvaccinesandtoxoids

· Smokingcessationproducts

· Drugsusedto treaterectiledysfunction

Note:If you areage65 or older andresidein Quebec,you ceaseto be covered
underthis plan for basicprescriptiondrug coverageandarecoveredunderthe
basicplanprovidedby the Régiedel'assurance-maladiedu Québec, unlessyou
electto becoveredunderthis planassetout below.

A one-timeelectionmaybemadeto becoveredunderthis plan.You mustmake
this election and communicateit to your employerby the end of the 60-day
periodimmediatelyfollowing:

- thedateyou reachage65; or
- thedateyou becomea residentof Quebec,within themeaningof theHealth

InsuranceAct, Quebec,if you areage65or over.

While your election to be coveredunder this plan is in effect, you will be
deemed not to be entitled to the basic plan provided by the Régie de
l'assurance-maladieduQuébec.

"Basic prescriptiondrug coverage"meansthe portion of drug expensesthat is
reimbursedby theRégiedel'assurance-maladieduQuébec.
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Prior Authorization

In order to determinewhether coverageis provided for certain servicesor
supplies,CanadaLife maintainsa limited list of servicesand supplies that
requireprior authorization.

Prior authorizationis intendedto helpensurethata serviceor supplyrepresents
reasonabletreatment.

If the use of a lower cost alternativeserviceor supply representsreasonable
treatment,CanadaLife may requirea personto providemedicalevidencewhy
the lower costalternativeserviceor supplycannotbeusedbeforecoveragemay
beprovidedfor theserviceor supply.
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Health CaseManagement

Health casemanagementis a programrecommendedor approvedby Canada
Life thatmayincludebut is not limited to:

. consultation with the person and his attending physician to gain
understandingof the treatment plan recommendedby the attending
physician;

. comparisonwith the person'sattending physician of the recommended
treatmentplanwith alternatives,if any,thatrepresentreasonabletreatment;

. identification to the person's attending physician of opportunities for
educationandsupport;and

. monitoring the person'sadherenceto the treatmentplan recommendedby
theperson'sattendingphysician.

In determiningwhetherto implementhealthcasemanagement,CanadaLife may
assesssuchfactorsastheserviceor supply,theperson'smedicalcondition,and
theexistenceof generallyacceptedmedicalguidelinesfor objectivelymeasuring
medical effectivenessof the treatmentplan recommendedby the attending
physician.

Health CaseManagementLimitation

CanadaLife can,on suchtermsasit determines,limit the paymentof benefits
for a serviceor supplywhere:

- CanadaLife hasimplementedhealthcasemanagementandthepersondoes
notparticipateor cooperate;or

- the personhas not adheredto the treatmentplan recommendedby his
attendingphysicianwith respectto theuseof theserviceor supply.

Health CaseManagementExpenseBenefit

Expensesassociatedwith healthcasemanagementmay be paid for by Canada
Life at its discretion. Expensesclaimed under this provision must be
pre-authorizedby CanadaLife.
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DesignatedProviderLimitation

For a serviceor supply to which prior authorizationappliesor whereCanada
Life hasrecommendedor approvedhealthcasemanagement,CanadaLife can
require that the service or supply be purchasedfrom or administeredby a
providerdesignatedby CanadaLife, and;

- limit the coveredexpensefor a serviceor supply that was not purchased
from or administeredby a providerdesignatedby CanadaLife to thecostof
theserviceor supplyhadit beenpurchasedfrom the providerdesignatedby
CanadaLife; or

- decline a claim for a service or supply that was not purchasedfrom or
administeredby a providerdesignatedby CanadaLife

Patient'sAssistanceProgram

A patient assistanceprogram meansa program that provides assistanceto
personswith respectto thepurchaseof servicesor supplies.

CanadaLife can require a personto apply to and participatein any patient
assistanceprogramto which the personmay be entitled.Further,CanadaLife
can reducethe amountof a coveredexpensefor a service or supply by an
amountup to theamountof financialassistancethepersonis entitledto receive
for thatserviceor supplyundera patientassistanceprogram.

How to Make a Claim

· Out-of-country claims (including those for Global Medical Assistance
expenses)shouldbe submittedto CanadaLife as soonas possibleafter the
expenseis incurred. It is very important that you sendyour claims to the
Canada Life Out-of-Country Claims Department immediately as your
ProvincialMedicalPlanhasvery strict time limitations.

WINDSTREAM SERVICESLLC
Policy: 252029

ALL EMPLOYEES

Page 42



AccessMy CanadaLife at Work to obtaina personalizedclaim form or obtain
form M5432 (Statementof Claim Out-of-CountryExpensesform) from your
employer. . You must also obtain the GovernmentAssignmentform, and
residentsof British Columbia,QuebecandNewfoundland& Labradormust
also obtain the Special Government Claim form. The Canada Life
Out-of-CountryClaimsDepartmentwill forward the appropriategovernment
formsto your attentionwhenrequired.

You should complete all applicable forms, making sure all required
information is included.Attach all original receiptsandforward the claim to
the CanadaLife Out-of-CountryClaimsDepartment.Be sureto keepa copy
for your own records.The plan will pay all eligible claims including your
Provincialor Territorial Medical Planportion. Your Provincialor Territorial
Medical Planwill then reimbursethe plan for the government'sshareof the
expenses.

Out-of-countryclaims must be submittedwithin a certain time period that
variesby provinceor territory. For theclaimssubmissionperiodapplicablein
your province or territory or for any other questionsor for assistancein
completingany of the forms, pleasecontactCanadaLife's Out-of-Country
ClaimsDepartmenta1-800-957-9777.

You may submit all Healthcare claims online. To usethis online service
you will needto beregisteredfor My CanadaLife at Work andsignedup for
directdepositof claim paymentswith eDetails.For onlineclaim submissions,
your Explanationof Benefitswill only beavailableonline.

Online claimsmustbe submittedto CanadaLife assoonaspossible,but no
laterthan12monthsafteryou incur theexpense.

You must retainyour receiptfor 12 monthsfrom the dateyou submit your
claim to CanadaLife asa recordof the transaction,andyou mustsubmitit to
CanadaLife on request.

We also accept paper claims for all Healthcare expenses. AccessMy
CanadaLife at Work to obtain a personalizedclaim form or obtain form
M635D from your employer.Completethis form making sure it showsall
requiredinformation.
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Attachyour receiptsto theclaim form andreturnit to theCanadaLife Benefit
PaymentOffice as soonas possible,but no later than 15 monthsafter you
incur theexpense.

· For drug claims, your employerwill provide you with a prescriptiondrug
identification card. Presentyour card when purchasingdrugsat any of the
participating pharmacies.

Before your prescription is filled, an Assure Claims check will be done.
AssureClaimsis a seriesof sevenchecksthatareelectronicallydoneon your
drug claim history for increasedsafetyandcompliancemonitoring.This has
beendesignedto improve the health and quality of life for you and your
dependents.Checksdoneincludedruginteraction,therapeuticduplicationand
durationof therapy,allowing the pharmacistto reactprior to the drug being
dispensed.Dependingon the outcomeof the checks,the pharmacistmay
refuseto dispensetheprescribeddrug.

When purchasingdrugs at a non-participating pharmacy, you will be
requiredto pay the full priceof theprescriptionandtheAssureClaimscheck
will not beavailable.For reimbursement,askyour employerfor a prescription
drug claim form. Attach your drug receiptsto the completedclaim form and
mail it to theaddresson theclaim form.
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DIAGNOSTIC AND TREATMENT SUPPORTSERVICES
(TeladocMedical Experts)

This serviceis designedto allow accessto theexpertiseof specialists,resources,
informationandclinical guidance.

You, your dependents,parentsand parentsin-law (each a "person" for the
purposeof this service)cangenerallyaccessthis service.This serviceis made
up of a uniquestep-by-stepprocessthatmayhelpaddressquestionsor concerns
abouta physicalor mentalillnessor condition.This mayincludeconfirmingthe
diagnosisandsuggestingthemosteffectivetreatmentplan.

How it works

· Accessdiagnosticand treatmentsupportservicesby calling 1-877-419-2378
toll freeor via teladoc.ca/canadalife/.

· The personaccessingthe servicewill be connectedwith a memberadvocate
who will bededicatedto his or hercaseandwill providesupportthroughthe
process.The memberadvocatewill take the necessarymedicalhistory and
answerthe person'squestions.Any information providedis not sharedwith
eitheryour employeror theadministratorof your healthplan.

· Based on the information provided, the memberadvocatedeterminesthe
optimallevelof servicerequired.

· The member advocatemay provide information, resources,guidanceand
adviceindividually tailoredto meetthecoveredperson'shealthneeds,andcan
helpidentify individual communitysupportsandresourcesavailable.

· If it is appropriate,the memberadvocatemay arrangefor an in-depthreview
of the coveredperson'smedicalfile to assistin confirming the diagnosisand
help develop a treatment plan. This review may include collecting,
deconstructingand reconstructingmedical records,pathology retestingand
analyzing test results. A written report outlining the conclusions and
recommendationsof the specialistswill be forwardedto the personaccessing
theservice.Generally,this processtakesseveralweeks.Timeframesmayvary
dependingon the complexity of the caseand amountof medical recordsto
collect.
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· If the coveredpersondecidesto seektreatmentby a different physician,a
memberof the TeladocMedical ExpertsTeamcan help identify a specialist
qualifiedto meettheperson'sspecificmedicalneedseitherin their geographic
areaor outsideof Canada.Expensesincurredfor travel andtreatmentarenot
coveredby this service.

· Thememberadvocatemayidentify a TeladocMedicalExpertsspecialistsuited
to answer basic questionsabout health concernsand treatment options.
Answerswill be provided in a written report sent by email to the person
accessingtheservice.

Accessto this servicemayberestrictedto personsfor whomtheir physicianhas
madea diagnosisof a physicalor mentalillnessor conditionfor which thereis
objective evidence,or where a physical or mental illness or condition is
suspected.

Theseservicesarenot insuredservices.CanadaLife is not responsiblefor the
provisionof theservices,their results,or anytreatmentreceivedor requestedin
connectionwith theservices.
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VIRTUAL HEALTH SERVICES

Virtual health servicesare available to you and your dependents(each a
"person" for the purposesof these services) by downloading the service
provider's application specified by CanadaLife from time to time. These
servicesincludethefollowing

GeneralServices

· Unless prohibited by applicable laws, accessto an unlimited number of
consultationsvia telephonecalls, text messagingandvideoconferencingwith
medicalprofessionals

· Prescriptionsandprescriptionrenewals,whenmedicallyneeded

· Wherediagnosticor laboratorytestsaremedicallyneeded:

- completionof necessaryrequisitions

- resultsof thediagnosticor laboratorytestsprovidedandaccessiblethrough
theprovider'sapplication

- information on the results of diagnostic/laboratorytests via the service
provider'sapplication

· Detailsof a person'scareplanprovidedto thepersonon requestof thatperson

· Accessto self-guidedinternet-basedcognitivebehavioraltherapy(iCBT)

· Access to specialistssuch as psychologists,dieticians and work and life
coachesfor anadditionalfee

Theaboveserviceswill beavailable24 hoursa day,7 daysa week
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DENTALCARE

A deductiblemay be appliedbeforeyou are reimbursed.All expenseswill be
reimbursedat thelevel shownin theBenefit Summary. Benefitsmaybesubject
to plan maximumsand frequencylimits. Checkthe Benefit Summary for this
information.

The plan coverscustomarychargesto the extentthey do not exceedthe dental
fee guide level shown in the Benefit Summary. Denturist fee guides are
applicablewhenservicesareprovidedby a denturist.Dentalhygienistfeeguides
are applicable when servicesare provided by a dental hygienist practising
independently.

All covered services and supplies must represent reasonabletreatment.
Treatmentis consideredreasonableif it is recognizedby the CanadianDental
Association,it is proven to be effective, and it is of a form, frequency,and
duration essentialto the managementof the person'sdental health. To be
consideredreasonable,treatmentmustalsobeperformedby a dentistor undera
dentist'ssupervision,performedby a dentalhygienistentitledby law to practise
independently,or performedby a denturist.

Frequencylimitations or maximums expressedin years refer to 12-month
periodsandnotcalendaryears.

TreatmentPlan

· Beforeincurringanylargedentalexpenses,askyour dentalserviceproviderto
completea treatmentplan and submit it to CanadaLife. It is recommended
that a personsubmit a treatmentplan to CanadaLife before having dental
treatmentthat will cost$200or more.CanadaLife will calculatethe benefits
payable for the proposed treatment, so you will know in advancethe
approximateportionof thecostyou will haveto pay.
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BasicCoverage

Thefollowing expenseswill becovered:

· Diagnosticservicesincluding:

- onecompleteoralexaminationevery36months

- limited oral examinationstwice a year, exceptthat only one limited oral
examination is covered in any 12 month period that a complete oral
examinationis alsoperformed

- limited periodontalexaminationstwiceevery12months

- completeseriesof x-raysevery36months

- intra-oralx-raysto a maximumof 15 films every36monthsanda panoramic
x-ray every 36 months. Servicesprovided in the same 12 months as a
completeseriesarenotcovered

· Preventiveservicesincluding:

- polishingandtopicalapplicationof fluorideeachtwice a year

- scaling,limited to a maximumcombinedperiodontalroot planingof 10 time
unitsevery12 months

A time unit is consideredto be a 15-minute interval or any portion of a
15-minuteinterval.

- oralhygieneinstructiononcein a person'slifetime

- pit andfissuresealantsonbicuspidsandpermanentmolarsevery60months

- spacemaintainersincludingappliancesfor thecontrolof harmfulhabits
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- finishing restorations

- interproximaldisking

- recontouringof teeth

· Minor restorativeservicesincluding:

- caries,trauma,andpaincontrol

- amalgamandtooth-colouredfillings. Replacementfillings arecoveredonly
if the existing filling is at least 2 yearsold or the existing filling was not
coveredunderthisplan

- retentivepinsandprefabricatedpostsfor fillings

- prefabricatedcrownsfor primaryteeth

· Endodontics.Root canal therapyfor permanentteethwill be limited to one
courseof treatmentper tooth.Repeattreatmentis coveredonly if theoriginal
treatmentfails afterthefirst 18 months

· Periodontalservicesincluding:

- root planing,limited to a maximumcombinedwith preventivescalingof 10
timeunitsevery12months

- occlusaladjustmentandequilibration,limited to a combinedmaximumof 4
timeunitsevery12months

· Denturemaintenance,afterthe3-monthpost-insertioncareperiod,including:

- denturerelinesfor denturesat least6 monthsold, onceevery36 months

- denturerebasesfor denturesat least2 yearsold, onceevery36months

- resilientliner in relinedor rebaseddentures,onceevery36months
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- denturerepairsandadditionsandresettingof dentureteeth

- dentureadjustments,onceevery12months

· Oralsurgery

· Adjunctiveservices

Major Coverage

· Crowns.Coveragefor crownsonmolarsis limited to thecostof metalcrowns.
Coveragefor complicatedcrownsis limited to thecostof standardcrowns

· Onlays.Coveragefor tooth-colouredonlayson molarsis limited to thecostof
metalonlays

Replacementcrownsandonlaysarecoveredwhentheexistingrestorationis at
least5 yearsold andcannotbemadeserviceable

· Standardcomplete dentures,standardcast or acrylic partial denturesor
completeoverdenturesor bridgeworkwhen requiredto replaceone or more
extractedteeth. Overdenturesandbridgeworkarecoveredonly whenstandard
completeor partial denturesare not viable treatmentoptions.Coveragefor
tooth-colouredretainersandponticson molarsis limited to the costof metal
retainersandpontics.Replacementappliancesarecoveredonly when:

- theexistingapplianceis a coveredtemporaryappliance

- theexistingapplianceis at least5 yearsold andcannotbemadeserviceable.
If the existing applianceis less than 5 yearsold, a replacementwill still be
coveredif the existing appliancebecomesunserviceableas a result of the
placementof an initial opposingapplianceor the extraction of additional
teeth.

If additional teeth are extractedbut the existing appliancecan be made
serviceable,coverageis limited to thereplacementof theadditionalteeth
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· Denture-relatedsurgicalservicesfor remodellingandrecontouringoral tissues

· Dentureand bridgework maintenancefollowing the 3-month post-insertion
periodincluding:

- dentureremakes,onceevery36months

- dentureadjustments,onceevery12months

- denturerepairsand additions,tissueconditioningand resettingof denture
teeth

- repairsto coveredbridgework

- removalandrecementationof bridgework

AccidentalDental Injury Coverage

· Treatmentof injury to soundnatural teeth.The injury must result from an
externalblow to the mouth. Treatmentmust start within 60 days after the
accidentunlessdelayedby a medicalcondition

A sound tooth is any tooth that did not require restorative treatment
immediatelybeforetheaccident.A naturaltoothis anytooththathasnot been
artificially replaced
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Late ApplicantRestrictions

If you do not apply for dentalcarecoveragewithin onemonthafter you become
eligible, benefits will be subject to the following restrictions, unless the
expensesare incurred solely as a result of an accident occurring after the
coveragetakeseffect:

· Basic Coverageexpensesare limited to $100 during the first 12 monthsof
your coverage

· No benefitswill be paid for Major Coverageexpensesduring the first 12
monthsof your coverage

Limitations

No benefitsarepaidfor:

· Duplicatex-rays,customfluorideappliances,audio-visualoralhygiene
instructionandnutritionalcounselling

· Thefollowing endodonticservices- root canaltherapyfor primaryteeth,
isolationof teeth,enlargementof pulp chambersandendosseousintra coronal
implants

· Thefollowing periodontalservices- desensitization,topicalapplicationof
antimicrobialagents,subgingivalperiodontalirrigation,chargesfor post
surgicaltreatmentandperiodontalre-evaluations

· Thefollowing oral surgeryservices- implantology,surgicalmovementof
teeth,servicesperformedto remodelor recontouroral tissues(otherthan
minor alveoloplasty,gingivoplastyandstomatoplasty)andalveoplastyor
gingivoplastyperformedin conjunctionwith extractions.Servicesfor
remodellingandrecontouringoral tissueswill becoveredunderMajor
Coverage

· Hypnosisor acupuncture
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· Veneers,recontouringexistingcrowns,andstainingporcelain

· Crownsor onlaysif thetoothcouldhavebeenrestoredusingotherprocedures.
If crowns,onlaysor inlays areprovided,benefitswill be basedon coverage
for fillings

· Orthodonticcoverage

· Overdenturesor initial bridgework if provided when standardcompleteor
partialdentureswould havebeena viabletreatmentoption.

If overdenturesare provided,coveragewill be limited to standardcomplete
dentures.

If initial bridgeworkis provided,coveragewill be limited to a standardcast
partial dentureandrestorationof abutmentteethwhenrequiredfor purposes
otherthanbridgework

If additional bridgework is performedin the samearch within 60 months,
coveragewill belimited to theadditionof teethto a dentureandrestorationof
abutmentteethwhenrequiredfor purposesotherthanbridgework

Benefitswill be limited to standarddenturesor bridgeworkwhenequilibrated
and gnathological dentures,dentures with stress breaker, precision and
semi-precisionattachments,dentureswith swing lock connectors,partial
overdenturesanddenturesandbridgeworkrelatedto implantsareprovided

· Accidentaldentalinjury expensesfor injury causedby an objectwittingly or
unwittingly placedin the mouth, treatmentperformedmore than 12 months
aftertheaccident,denturerepairor replacement,or anyorthodonticservices

· Expensesprivateplansarenotpermittedto coverby law

· Servicesand suppliesthe personis entitled to without chargeby law or for
whicha chargeis madeonly becausethepersonhasinsurancecoverage

· Servicesor suppliesthatdonot representreasonabletreatment
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· Treatmentperformedfor cosmeticpurposesonly

· Congenitaldefectsor developmentalmalformationsin people19 yearsof age
or over

· Temporomandibular joint disorders, vertical dimension correction or
myofacialpain

· Expensesarisingfrom war, insurrection,or voluntaryparticipationin a riot

How to Make a Claim

· Claims for expensesincurred in Canada may be submitted online.
AccessMy CanadaLife at Work to obtain a personalizedclaim form or
obtain form M445D from your employer and have your dental service
provider completethe form. The completedclaim form will contain the
information necessaryto enterthe claim online. To usethe online service
you will needto be registeredfor My CanadaLife at Work andsignedup
for direct deposit of claim paymentswith eDetails. For online claim
submissions,your Explanationof Benefitswill only beavailableonline.

Onlineclaimsmustbesubmittedto CanadaLife assoonaspossible,but no
laterthan12monthsafterthedentaltreatment.

You must retainyour receiptfor 12 monthsfrom the dateyou submityour
claim to CanadaLife asa recordof the transaction,andyou mustsubmitit
to CanadaLife on request.

· For all other Dentalcare claims not submittedonline, accessMy Canada
Life at Work to obtain a personalizedclaim form or obtain form M445D
from your employer.Haveyour dentalserviceprovidercompletethe form
andreturnit to theCanadaLife BenefitPaymentOffice assoonaspossible,
but no laterthan15 monthsafterthedentaltreatment.
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COORDINATION OF BENEFITS

· Benefits for you or a dependentwill be directly reducedby any amount
payable under a governmentplan. If you or a dependentare entitled to
benefits for the same expensesunder another group plan or as both an
employeeand dependentunder this plan or as a dependentof both parents
underthis plan,benefitswill beco-ordinatedsothat thetotal benefitsfrom all
planswill notexceedexpenses.

· You andyour spouseshouldfirst submityour own claimsthroughyour own
groupplan.Claimsfor dependentchildrenshouldbesubmittedto the planof
theparentwho hastheearlierbirth datein thecalendaryear(theyearof birth
is not considered).If you areseparatedor divorced,the plan which will pay
benefitsfor your childrenwill bedeterminedin thefollowing order:

1. theplanof theparentwith custodyof thechild;
2. theplanof thespouseof theparentwith custodyof thechild;
3. theplanof theparentwithout custodyof thechild;
4. theplanof thespouseof theparentwithout custodyof thechild

You maysubmita claim to theplanof theotherspousefor anyamountwhich is
not paidby thefirst plan.
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Employer Role

The employer'srole is limited to providingemployeeswith informationandnot
advice.

Protecting Your PersonalInformation

At CanadaLife, we recognizeandrespectthe importanceof privacy. Personal
informationaboutyou is kept in a confidentialfile at theofficesof CanadaLife
or the offices of an organizationauthorizedby CanadaLife. CanadaLife may
use service providers located within or outside Canada.We limit accessto
personalinformation in your file to CanadaLife staff or personsauthorizedby
CanadaLife whorequireit to performtheir duties,to personsto whomyou have
grantedaccess,and to personsauthorizedby law. Your personalinformation
may be subjectto disclosureto thoseauthorizedunderapplicablelaw within or
outsideCanada.

We use the personalinformation to administerthe group benefitsplan under
whichyou arecovered.This includesmanytasks,suchas:

· determiningyour eligibility for coverageundertheplan
· enrollingyou for coverage
· investigatingandassessingyour claimsandprovidingyou with payment
· managingyour claims
· verifying andauditingeligibility andclaims
· creatingandmaintainingrecordsconcerningour relationship
· underwritingactivities,suchasdeterminingthecostof theplan,andanalyzing

the designoptionsof theplan
· preparingregulatoryreports,suchastax slips

We may exchangepersonalinformation with your healthcareproviders,your
plan administrator,any insuranceor reinsurancecompanies,administratorsof
governmentbenefitsor otherbenefitsprograms,otherorganizations,or service
providers working with us or the above when relevant and necessaryto
administertheplan.
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As plan member, you are responsiblefor the claims submitted. We may
exchangepersonalinformationwith you or a personactingon your behalfwhen
relevantandnecessaryto confirm coverageandto managetheclaimssubmitted.

You mayrequestaccessor correctionof thepersonalinformationin your file. A
requestfor accessor correctionshouldbe madein writing andmay be sentto
anyof CanadaLife's officesor to ourheadoffice.

For a copy of our Privacy Guidelines,or if you have questionsabout our
personalinformation policies and practices(including with respectto service
providers), write to Canada Life's Chief Compliance Officer or refer to
www.canadalife.com.

· Notice to QuebecResidentsRegardingPrescription Drug Coverage

The prescription drug plan describedin this booklet complies with the
minimum requirementsof QuebecBill 33 - An act respectingprescription
drugcoverage.
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This Booklet Contains Important Information And Should Be Kept In A
SafePlaceKnown To You And Your Family

ThisPlanis underwrittenby

THE
CANADA LIFE

ASSURANCECOMPANY

andarrangedby

MERCER(CANADA) LTD

PrintedOn: 2023-09-06

CanadaLife andMy CanadaLife atWork aretrademarksof
TheCanadaLife AssuranceCompany.

Any modificationof this documentwithout theexpresswrittenconsentof
CanadaLife is strictly prohibited.
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