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Department of the Treasury
Internal Revenue Service

This schedule is required to be filed under section 104 of the Employee
Department of Labor i i i . . .
Employee Benefits Security Administration Retirement |I’1C0melr?tzfrl;lgltyRé\(i;ﬁLégggd(faléA():(ijng.sectlon 6059 of the This Forrlr;]lssp(e)(gie(?nto Public

Pension Benefit Guaranty Corporation

» File as an attachment to Form 5500 or 5500-SF.
For calendar plan year 2019 or fiscal plan year beginning 01/ 01/ 2019 and ending 12/ 31/ 2019
P Round off amounts to nearest dollar.

P Caution: A penalty of $1,000 will be assessed for late filing of this report unless reasonable cause is established.

A Name of plan B Three-digit
W NDSTREAM PENSI ON PLAN plan number (PN) D 001
C Plan sponsor’s name as shown on line 2a of Form 5500 or 5500-SF D Employer Identification Number (EIN)
W NDSTREAM SERVI CES, LLC 20- 0792300
E Type of plan: ]E Single D Multiple-A D Multiple-B F Prior year plan size: |:| 100 or fewer D 101-500 @ More than 500
‘ Part | | Basic Information
1  Enter the valuation date: Month 01 Day 01 Year 2019
2  Assets:
BUIMATKEE VAIUE. ....cveveeeeitetetese ettt ettt et s bbb e s s et s bbbt s et e s et b b e s ettt s b et e et ettt enenen s 2a 745,797, 637
D ACHUAHEI VAILE ..ottt n et a s en st s e sanaensnsand 2b 784, 810, 420
3 Funding target/participant count breakdown (1) Number of (2) Vested Funding (3) Total Funding
participants Target Target
a For retired participants and beneficiaries receiving payment .............cccocevevevevevennne. 4,064 623, 345, 647| 623, 345, 647
b For terminated vested PartiCipants ...............ccceeveveveveueeerieeeereeeeeeeeeses e enennas 2,010 73,132,915 73,132,915
C FOr ACHVE PATTICIPANES ........vveveeeeceeeeeeseseeeeeeeee s et ese sttt een et ene st 2,438 207, 680,971 216, 748, 548
O TOMAL ..o 8,512 904, 159, 533 913, 227, 110
4 Ifthe plan is in at-risk status, check the box and complete lines (a) and (0) .............ccceveveerenee. D
a Funding target disregarding prescribed at-risk @SSUMPLIONS .........coiuiiiiiiiiiiiie e 4a
b Fun_ding target reflecting at—ri_sk assumptiqns, but disregarding trgnsition rule for plans that have been in 4b
at-risk status for fewer than five consecutive years and disregarding loading factor ..............ccccccceiviiieiiincennns
B EffECHVE INEIEST FALE........cvcvvieieeeececeetetete ettt ettt s st bbb b st s s s et et bbb b s e s s s bbb s s s s 5 5. 45%
6  Target normal cost 6 11, 089, 546

Statement by Enrolled Actuary

To the best of my knowledge, the information supplied in this schedule and accompanying schedules, statements and attachments, if any, is complete and accurate. Each prescribed assumption was applied in
accordance with applicable law and regulations. In my opinion, each other assumption is reasonable (taking into account the experience of the plan and reasonable expectations) and such other assumptions, in
combination, offer my best estimate of anticipated experience under the plan.

SIGN .
HERE Lillian Jersa : 9/23/20
Signature of actuary Date
Lillian Jersa, A S. A 2006256
Type or print name of actuary Most recent enrollment number
WIllis Towers Watson US LLC 214-530- 4200
Firm name Telephone number (including area code)
500 North Akard Street
Suite 4300
Dal | as X 75201
Address of the firm
If the actuary has not fully reflected any regulation or ruling promulgated under the statute in completing this schedule, check the box and see D
instructions
For Paperwork Reduction Act Notice, see the Instructions for Form 5500 or 5500-SF. Schedule SB (Form 5500) 2019

v. 190130
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Part Il

Beginning of Year Carryover and Prefunding Balances

7

(a) Carryover balance

(b) Prefunding balance

Balance at beginning of prior year after applicable adjustments (line 13 from prior

Portion elected for use to offset prior year’s funding requirement (line 35 from prior
year)

Amount remaining (liN€ 7 MiNUS iN€ 8) ........coocuiiiiiiiiiiiie e

o

10

Interest on line 9 using prior year’s actual return of

11

Prior year’s excess contributions to be added to prefunding balance:

a Present value of excess contributions (line 38a from prior year).........cccccceeevcveennnnd)

b(l) Interest on the excess, if any, of line 38a over line 38b from prior year
Schedule SB, using prior year's effective interest rate of 5.619%

b(2) Interest on line 38b from prior year Schedule SB, using prior year's actual
TEEUITY .ttt bttt b et et et e b s e e nere s

C Total available at beginning of current plan year to add to prefunding balance

d Portion of (c) to be added to prefunding balance............c.cccoeeeeeeeeeeeeeeeeeeeeeeeee]

12

Other reductions in balances due to elections or deemed elections...............ccvevee..nn

13

Balance at beginning of current year (line 9 + line 10 + line 11d — line 12)..................|

o|lOo|O |oj]Oo |O

Part Il

Funding Percentages

14

Funding target attainment percentage

14 85. 93%

15

Adjusted funding target attaiNMENt PEICENTAGE ........cii i ittt e ettt e e e e e abe bt e e e e e e s aabeeeea e e s e sbbbe e e e e e e s nabseeeaeeaaaababaeeaeeeaannbnreeaaens

15 85. 93%

16

Prior year’s funding percentage for purposes of determining whether carryover/prefunding balances may be used to reduce current
N RO ale [Ta e T =T UL =T (=T oL S PP PPPPPPPP

16 | 90.77%

17

If the current value of the assets of the plan is less than 70 percent of the funding target, enter such percentage. ..........ccccccoeeuvvienenn,

17 %

Part IV

Contributions and Liquidity Shortfalls

18

Contributions made to the plan for the plan year by employer(s) and employees:

(MM-DD-YYYY)

(a) Date (b) Amount paid by (c) Amount paid by
employer(s) employees

(a) Date
(MM-DD-YYYY)

(b) Amount paid by
employer(s)

(c) Amount paid by
employees

04/ 15/ 2019

3,367,502

07/ 15/ 2019

3,367, 502

10/ 15/ 2019

3,367, 502

01/ 15/ 2020

3, 367, 502

09/ 18/ 2020

o|0|0|0|0

29, 061, 201

Totals »

| 18(b)

42,531, 209

18(c) |

19 Discounted employer contributions — see instructions for small plan with a valuation date after the beginning of the year:

a Contributions allocated toward unpaid minimum required contributions from prior years............ccccceeveuvvieeeennnnnd

b Contributions made to avoid restrictions adjusted to valuation date

C Contributions allocated toward minimum required contribution for current year adjusted to valuation date.....................

19a

0

19b

0

19c

39, 540, 16

7

20

Quarterly contributions and liquidity shortfalls:

a Did the plan have a “funding shortfall” for the Prior YEar?............oooiiiiii e @ Yes D No

b Ifline 20a is “Yes,” were required quarterly installments for the current year made in @ timely Manner? .............ccccocovevvveeeeeeverenenennnns m Yes |_| No

C If line 20a is “Yes,” see instructions and complete the following table as applicable:

Liquidity shortfall as of end of quarter of this plan year

(1) 1st (2) 2nd

(3) 3rd

(4) 4th

0 0
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Part V |Assumptions Used to Determine Funding Target and Target Normal Cost

21 Discount rate:

& Segmentrates: - 5;9?2”;) zndgég:%en(;, 3rd Sg??in:/; D N/A, full yield curve used
D Applicable MONth (ENTEF COUE)..........c.iiieeeeieeeeeeee ettt ettt e et es s et eaetesee e e ennaneseeeeenand 21b 4
22 Weighted average retirement age 22 62
23 Mortality table(s) (see instructions) D Prescribed - combined @ Prescribed - separate D Substitute
Part VI |Miscellaneous ltems
24 Has a change been made in the non-prescribed actuarial assumptions for the current plan year? If “Yes,” see instructions regarding required
o125 T 4= o PSP SP RSP PR T B Yes D No
25 Has a method change been made for the current plan year? If “Yes,” see instructions regarding required attachment. .................cc.c........ D Yes @ No
26 s the plan required to provide a Schedule of Active Participants? If “Yes,” see instructions regarding required attachment. ....................... B Yes D No
27 Ifthe plan is subject to alternative funding rules, enter applicable code and see instructions regarding 27
L= o) 1 (=T o | PP PP PPPPPPPPPPO
Part VIl |Reconciliation of Unpaid Minimum Required Contributions For Prior Years
28 Unpaid minimum required contrioutions for all PrOT YEATS ........ccuviiiiereeriiieresieieiesesesssseese e sessesesesessssssssesens 28 0
29 D_iscounted employer contributions allocated toward unpaid minimum required contributions from prior years 29
[T T ) P PPPPPPPPNt 0
30 Remaining amount of unpaid minimum required contributions (line 28 minus line 29) 30 0
Part VIII [Minimum Required Contribution For Current Year
31 Target normal cost and excess assets (see instructions):
A Target NOMMAl COSE (N B) ........vvverivieeeieeteteteteeet ettt ettt ettt s e e sttt e et es et ebesese st esebebesese e s esesesesennand 3la 11, 089, 546
b Excess assets, if applicable, but not greater than liN@ 31a .............cccoeeueueueveiereeeeeeeeeeietee e 31b 0
32 Amortization installments: Outstanding Balance Installment
a Net shortfall amortization INStAIMENL...................ceeriieieeererereeeeee e 128, 416, 690 28, 450, 621
b Waiver amortization iNStAlMENE ................c..ccoveveeuevereceeeeeceeeeeeeeseeeeee e 0 0
33 If awaiver has been approved for this plan year, enter the date of the ruling letter granting the approval
(Month Day Year ) and the waived amount ...........cccceevveeiiieeeiiieeennn 33
34 Total funding requirement before reflecting carryover/prefunding balances (lines 31a - 31b + 32a + 32b - 33)....| 34 39, 540, 167
Carryover balance Prefunding balance Total balance
35 Balances elected for use to offset funding
FEOUITEMENT. ..ot iiiiiiiiiiiee et e et ee e e e e 0 0 0
36 Additional cash requirement (liNe 34 MINUS N 35)...........cov.oviouieeeeeeeeeeeeeeeeeeeeeeee o] 36 39, 540, 167
37 Contributions allocated toward minimum required contribution for current year adjusted to valuation date (line 37
K o) T PSRRI 39, 540, 167
38 Present value of excess contributions for current year (see instructions)
a Total (excess, if any, of INE 37 OVET lINE BB) ...........ooveeeeeeeieeeeeeeeeeeeeee e eeeeeeeeeeeeeeeeeeeeeeeeeeeeees e eeere e seesee] 38a 0
b Portion included in line 38a attributable to use of prefunding and funding standard carryover balances ......... 38b 0
39 Unpaid minimum required contribution for current year (excess, if any, of line 36 over line 37)...........ccccco.o....... 39 0
40 Unpaid minimum required CONtribUtions fOr @ll YEATS .............ccceveveveveueueeeeeeeeeeeeeeeeeeeeesee e eseses e 40 0
Part I1X Pension Funding Relief Under Pension Relief Act of 2010 (See Instructions)
41 If an election was made to use PRA 2010 funding relief for this plan:
Fo RS ol g [To (U] Lol (=T od (=T E TP O PR PRPPPPIN D 2 plus 7 years D 15 years

b Eligible plan year(s) for which the election in line 41a Was MACe .............ccccceevevevereeeeeeeeeeeeesesesee e enenas

[ ]2008 []2009 [ ]2010 [] 2011




SCHEDULE SB ATTACHMENTS

Schedule SB - Statement by Enrolled Actuary

Plan Sponsor Windstream Services, LLC
EIN/PN 20-0792300/001

Plan Name Windstream Pension Plan
Valuation Date January 1, 2019

Enrolled Actuary Lillian Jersa

Enrollment Number 20-06256

The actuarial assumptions that are not mandated by IRC § 430 and regulations, represent the enrolled
actuary's best estimate of anticipated experience under the plan, subject to the following conditions:

The actuarial valuation, on which the information in this Schedule SB is based, has been prepared in
reliance upon the employee and financial data furnished by the plan administrator and the trustee. The
enrolled actuary has not made a rigorous check of the accuracy of this information but has accepted it
after reviewing it and concluding it is reasonable in relation to similar information furnished in previous
years. The amounts of contributions and dates paid shown in Item 18 of Schedule SB were listed in
reliance on information provided by the plan administrator and/or trustee.
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Schedule SB, Line 22
Description of Weighted Average Retirement Age
as of January 1, 2019

Employees are assumed to retire
according to the rates in the following table:

All Participants
Probability
Retirement Of

Age Rate Retirement
55 4.00% 4.00%
56 6.00% 5.76%
57 6.00% 5.41%
58 7.00% 5.94%
59 7.00% 5.52%
60 10.00% 7.34%
61 15.00% 9.90%
62 20.00% 11.23%
63 20.00% 8.98%
64 25.00% 8.98%
65 35.00% 9.43%
66 40.00% 7.00%
67 40.00% 4.20%
68 100.00% 6.30%

100.00%

Weighted Average Retirement Age: 61.88

Plan Name: Windstream Pension Plan
EIN / PN: 20-0792300/001
Plan Sponsor: Windstream Services, LLC

Valuation Date January 1, 2019
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Schedule SB, Part V
Statement of Actuarial Assumptions/Methods

Economic Assumptions

Interest rate basis:
" Applicable month September

" Interest rate basis Segment Rates

Reflecting Not Reflecting

Interest rates: Corridors Corridors
" First segment rate 3.74% 2.28%
" Second segment rate 5.35% 3.81%
" Third segment rate 6.11% 4.46%
" Effective interest rate 5.45% 3.94%

Annual rates of increase

" Compensation 2.00%

Assumptions used for lump sum conversion:

® Mortality Non-lowa participants: 2019 IRC §417(e)
mortality table prescribed by the IRS

lowa Telecom participants: TPF&C forecast
mortality table for males with ages set back
two years.

" |nterest rates Non-lowa participants: Segment interest rates
— 3.74% first segment (years 1-5), 5.35%
second segment (years 6-20), and 6.11% third
segment (years 21+).

lowa Telecom participants: 3.00%

Plan-related expenses $6,920,000

Rates not reflecting stabilization are used to determine PBGC variable rate premiums if the alternative
method is used, and are used to determine the PBGC FTAP and the PBGC 4010 FS.

Plan Name: Windstream Pension Plan
EIN / PN: 20-0792300/001
Plan Sponsor: Windstream Services, LLC

Valuation Date January 1, 2019
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Demographic Assumptions

Inclusion Date

New or rehired employees
Mortality

" Healthy

" Disabled

Termination

Disability
(non-D&E/lowa
participants)

Disability
(D&E participants)

The valuation date coincident with or next following the date on which the
employee becomes a participant.

It was assumed there will be no new or rehired employees.

Separate rates for non-annuitants (based on RP-2014 “Employees” table
without collar or amount adjustments, adjusted backward to 2006 with MP-
2014, and then projected forward with a static projection as specified in the
regulations under §1.430(h)(3)-1 using Scale MP-2017) and annuitants
(based on RP-2014 “Healthy Annuitants” table without collar or amount
adjustments, adjusted backward to 2006 with MP-2014, and then projected
forward with a static projection as specified in the regulations under
§1.430(h)(3)-1 using Scale MP-2017).

Same rates as those used for healthy participants.

The representative rates at which participants terminate by age are shown
below:

Percentage leaving during the year

Attained Age Rate
25 9.22%
30 6.90%
35 6.40%
40 5.90%
45 5.40%
50 5.20%
55 6.90%
60 12.00%

75% of Table S-10 of 11™ Railroad Retirement Board (modified).

The representative rates at which participants become disabled by age are
shown below:

Percentage becoming disabled during the year

Age Rate
30 0.45%
40 0.09%
50 0.39%
55 0.80%
60 1.86%
64 2.25%

Not applicable

Plan Name: Windstream Pension Plan
EIN / PN: 20-0792300/001
Plan Sponsor: Windstream Services, LLC

Valuation Date January 1, 2019
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Disability
(lowa participants)

Retirement

Benefit commencement
dates:

" Preretirement death
benefit

" Deferred vested benefit

" Disability benefit

" Retirement benefit

Form of payment

The representative rates at which participants become disabled by age are
shown below:

Percentage becoming disabled during the year

Age Rate
30 0.02%
40 0.04%
50 0.13%
55 0.24%
60 0.33%
64 0.33%

For purposes of determining the Funding Target and Target Normal Cost
(both disregarding at-risk assumptions), the rates at which participants retire
by age are shown below:

Percentage retiring during the year

Age Rate
<=55 4%
56-57 6%
58-59 7%

60 10%
61 15%
62-63 20%
64 25%
65 35%
66-67 40%

68+ 100%

Earliest possible commencement date

Age 65

Upon disablement for former Kerrville, former Valor, Verizon union, former
CTC, and former lowa Telecom benefits; age 65 for all other benefits

Upon termination of employment

Benefits that cannot be received in the form of a lump sum: 50% single life
annuity, 15% joint and survivor annuity with 50% continued, 10% joint and
survivor annuity with 75% continued, and 25% joint and survivor annuity with
100% continued.

Plan Name: Windstream Pension Plan
EIN / PN: 20-0792300/001
Plan Sponsor: Windstream Services, LLC

Valuation Date January 1, 2019
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Percent married
Spouse age

Covered pay

Timing of benefit
payments

Benefits that can be received in the form of an unsubsidized lump sum: 60%
are assumed to elect a lump sum form of payment. The remainder are
assumed to elect a form of payment in accordance with the above.

Benefits that can be received in the form of a subsidized lump sum: 100%
are assumed to elect a lump sum form of payment

85%; used to value pre-retirement surviving spouse benefits and in
determining the optional forms expected to be elected at commencement

Wife three years younger than husband

Assumed plan compensation for the year beginning on the valuation date
was determined as plan compensation provided by Milliman for the prior year
adjusted at the assumed compensation increase rate.

Annuity payments are payable monthly at the beginning of the month, and
lump sum payments are payable on date of decrement.

Valuation date

Funding target

Target normal cost

Actuarial value of assets

Benefits Not Valued

First day of plan year

Present value of accrued benefits as required by regulations under IRC
§430.

Present value of benefits expected to accrue during the plan year plus plan-
related expenses expected to be paid from plan assets during plan year as
required by regulations under IRC §430.

Average of the fair market value of assets on the valuation date and 12 and
24 months preceding the valuation date, adjusted for contributions, benefits,
administrative expenses and expected earnings (with such expected
earnings limited as described in IRS Notice 2009-22). The average asset
value must be within 10% of market value, including discounted contributions
receivable (discounted using the effective interest rate for the prior plan
year.)

All benefits described in the Plan Provisions section of this report were
valued based on discussions with the Company regarding the likelihood that
these benefits will be paid. Willis Towers Watson has reviewed the plan
provisions with the Company and, based on that review, is not aware of any
significant benefits required to be valued that were not.

Sources of Data and Other Information

The plan sponsor, through its third party administrator, furnished participant data as of January 1, 2019.
Information on assets, contributions and plan provisions was supplied by the plan sponsor. Data and other
information were reviewed for reasonableness and consistency, but no audit was performed. Based on
discussions with the plan sponsor, assumptions or estimates may have been made when data were not

available.
Plan Name: Windstream Pension Plan
EIN / PN: 20-0792300/001
Plan Sponsor: Windstream Services, LLC

Valuation Date January 1, 2019
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We are not aware of any errors or omissions in the data that would have a significant effect on the results

of our calculations.

Assumptions Rationale - Significant Economic Assumptions

Interest rate

Plan-related expenses

Rate of compensation
increase

Lump sum conversion
rate

Assumed return for asset

smoothing

The basis chosen was selected by the plan sponsor from among choices
prescribed by law, all of which are based on observed market data over
certain periods of time.

As required by regulations, plan-related expenses are calculated by
estimating the expenses to be paid from the trust during the coming year
(including, for example, expected PBGC premiums and actuarial,
accounting, legal, administration and trustee fees to be paid from the trust).

Assumed increase was chosen by the plan sponsor and represents an
estimate of future experience.

As required by IRC §430, lump sum benefits are valued using “annuity
substitution” so the interest rates assumed are the same as described
above for the interest rate basis.

The assumed return used for asset smoothing is the third segment rate.
Although we have not explicitly determined an expected return on assets,
based on an analysis of the plan sponsor’s investment policy we believe
the rate to be above the third segment rate.

Assumptions Rationale - Significant Demographic Assumptions
Healthy Mortality
Disabled Mortality

Termination

Disability

Retirement

Benefit commencement
date for deferred vested
benefits

Form of payment

Plan Name:
EIN / PN:

Plan Sponsor:
Valuation Date

Assumptions used for funding purposes are as prescribed by IRC §430(h).
Assumptions used for funding purposes are as prescribed by IRC §430(h).

Termination rates were based on an experience study conducted in 2018,
with annual consideration of whether any conditions have changed that
would be expected to produce different results in the future.

Assumed disability rates differ by age because of expected differences in
disability rates by age.

Retirement rates were based on an experience study conducted in 2018,
with annual consideration of whether any conditions have changed that
would be expected to produce different results in the future.

Deferred vested participants’ assumed commencement age is based on an
experience study conducted in 2018, with annual consideration of whether
any conditions have changed that would be expected to produce different
results in the future.

Form of payment assumptions were based on an experience study
conducted in 2018, with annual consideration of whether any conditions
have changed that would be expected to produce different results in the
future.

Windstream Pension Plan
20-0792300/001
Windstream Services, LLC
January 1, 2019
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Percent married

Spouse age

The assumed percentage married is based on general population statistics
on the marital status of individuals of retirement age.

The assumed age difference for spouses is based on general population
statistics of the age difference for married individuals of retirement age.

Prescribed Methods

Funding methods

The methods used for funding purposes as described in Appendix A,
including the method of determining plan assets, are “prescribed methods
set by law”, as defined in the actuarial standards of practice (ASOPs).
These methods are required by IRC §430, or were selected by the plan
sponsor from a range of methods permitted by IRC §430.

Changes in Assumptions and Methods

Change in assumptions
since prior valuation

The segment interest rates used to calculate the funding target and target
normal cost were updated to the current valuation date as required by IRC
§430.

The mortality table used to calculate the funding target and target normal
cost was updated to reflect the new tables, based on RP-2014 and
subsequent Society of Actuaries studies, published by the IRS in October
2017 in regulation §1.430(h)(3)-1.

Termination and retirement rates were updated in accordance with an
experience study performed in 2018.

The assumed plan-related expenses added to the target normal cost were
changed from $6,240,000 for the prior valuation to $6,920,000 for the
current valuation to account for higher expected expenses to be paid from
the trust.

The mortality table used for lump sum conversion was updated to reflect
the table prescribed under IRC §417(e) for payments made during 2019.

The segment interest rates used for lump sum conversion for non-lowa
participants were updated to be the same as the segment rates used to
calculate the funding target and target normal cost.

The form of payment assumption was updated for participants with
unsubsidized lump sum option such that 60% of these participants are
assumed to take a lump sum. The remainder are assumed to take a form
of payment consistent with the election rates for those who do not assume
a lump sum form of payment.

Change in methods since None.

prior valuation

Plan Name: Windstream Pension Plan
EIN / PN: 20-0792300/001
Plan Sponsor: Windstream Services, LLC

Valuation Date January 1, 2019
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Schedule SB, Line 24
Change in Actuarial Assumptions

The following changes have been made since the prior valuation:

" Termination and retirement rates were updated in accordance with an experience study performed
in 2018.

The assumed plan-related expenses added to the target normal cost were changed from
$6,240,000 for the prior valuation to $6,920,000 for the current valuation to account for higher
expected expenses to be paid from the trust.

The form of payment assumption was updated for participants with unsubsidized lump sum option
such that 60% of these participants are assumed to take a lump sum. The remainder are assumed
to take a form of payment consistent with the election rates for those who do not assume a lump
sum form of payment.

Plan Name: Windstream Pension Plan
EIN / PN: 20-0792300/001
Plan Sponsor: Windstream Services, LLC

Valuation Date January 1, 2019
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Schedule SB, Part V
Summary of Plan Provisions

Plan Provisions

The most recent amendment reflected in the following plan provisions was effective July 13, 2018.

Covered employees Employees covered by a collectively bargained agreement that
are eligible to participate. However, employees covered under
the National Pension Bargaining Agreement that are hired (or
rehired) after February 29, 2012 are not eligible to participate in
the plan. Also, Aliant CBA employees hired after October 31,
2013 who elect not to participate in the plan and Aliant CBA
employees hired after October 16, 2016 are not covered.

Employees who were:

= Participants under the former Alltel Plan or Valor Plan on
December 31, 2005, had attained age 40 with two or more
years of vesting service as of December 31, 2005, and were
employees of Windstream on or after June 21, 2006 and
before January 1, 2007; or

= Participants of the Pension Plan of the Concord Telephone
Company (CTC) on December 31, 2007; or

= Participants of the D&E Communications, Inc. Employees’
Retirement Plan (D&E Non-union) and The Conestoga
Telephone & Telegraph Company Pension Plan for
Members of Local 1671 (D&E union) on December 31,
2009.

= Former GTE employees who transferred employment to
lowa Telecom on July 1, 2000, members of the CWA who
were hired between July 1, 2000 and December 31, 2000
and members of the IBEW who were hired between July 1,
2000 and May 31, 2001.

The following employees are not eligible to participate:

= Employees covered by a collective bargaining agreement
unless it is agreed that such employees would be eligible to
participate in the plan;

= Employees covered by an agreement with the company
which prohibits inclusion in the plan;

= |Leased employees;

= Any person who is not treated as an employee for purposes
of Internal Revenue Code Section 3401;

= Non-resident aliens who receive no earned income from the

Employer;
Plan Name: Windstream Pension Plan
EIN / PN: 20-0792300/001
Plan Sponsor: Windstream Services, LLC

Valuation Date January 1, 2019
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= Employees of Affiliated Employers unless such Affiliated
Employers have specifically adopted this plan in writing; and

= Employees of Wavetel, L.C.C. effective June 13, 2000

Participation date Date following completion of 1,000 hours of service during the
year following the date of first hour of service, or any plan year
with greater than 1,000 hours of service.

For Valor participants, date of hire if they complete 1,000 hours
in first year of service.

For CTC participants, the January 1 or July 1 coincident with or
next following the attainment of age 21 and completion of one
year of service.

For D&E Non-union and D&E union plan participants as of
December 31, 2009, January 1, 2010.

Other than employees covered by a collectively bargained
agreement, former Valor participants, or CTC participants, no
person shall become a participant in the Plan after December
31, 2005.

Employees covered by the National Pension Bargaining
Agreement that are hired (or rehired) after February 29, 2012
are not eligible to participate in the plan.

Aliant union employees hired after October 31, 2013 who elect
not to participate in the plan will not become participants.

Valor union employees hired (or rehired) after February 28,
2014 are not eligible to participate in the plan.

Aliant union employees hired after October 16, 2016 will not
become participants.

Vesting service One year for each plan year during which an employee has
completed 1,000 hours of service.

For Valor participants:

= Service prior to January 1, 2007: number of whole one-year
periods of vesting service credited under the Valor Plan as
of December 31, 2006.

=  Service after January 1, 2007: credited one year for each
plan year during which an employee has completed 1,000
hours of service.

For D&E participants, elapsed time from date of completion of
one hour of service to date of termination.
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Benefit service

Accredited service

Plan Name:
EIN / PN:

Plan Sponsor:
Valuation Date

One year for each plan year during which an employee has
completed 2,000 hours of service, with one-twelfth year granted
for each 166-2/3 hours of service completed for each plan year
with less than 2,000 hours but at least 1,000 hours of service

For non-bargaining participants:

= Benefit service was frozen December 31, 2005 for
participants who did not attain age 40 and two years of
vesting service as of December 31, 2005.

=  Benefit service was frozen December 31, 2010 for
participants who attained age 40 and two years of vesting
service as of December 31, 2005.

For National Pension participants:

= |BEW: Benefit service is frozen upon the later of January 1,
2018 or attainment of 30 years of vesting service.

=  CWA: Benefit service is frozen upon the later of July 8, 2018
or attainment of 30 years of vesting service.

For participants who opted out of future benefit accruals (by
voluntary or default election), benefit service is frozen as of the
applicable opt-out date.

Accredited service is determined on a calendar year basis with
fractional credit based on hours of service and customary hours
worked (usually 2,080).

= For former Contel employees, accredited service includes
the period of accredited service recognized under the
Contel Pension Plan, if any, prior to the date of transfer to
coverage under this plan.

=  For former Valor participants of the Kerrville plan,
accredited service accruals begin January 1, 2003.

=  For former Valor participants who transferred from GTE
Southwest, accredited service includes the period of
credited service recognized under the pension plans
sponsored by GTE Southwest, if any, prior to the date of
transfer to coverage under this plan.

Accredited service was frozen effective June 30, 2005 for
salaried participants in the former lowa Telecom Pension Plan.

Accredited service was frozen effective June 30, 2016 for CWA
union employees and January 1, 2018 for IBEW union
employees in the former lowa Telecom Pension Plan.

For participants who opted out of future benefit accruals (by
voluntary or default election), accredited service is frozen as of
the applicable opt-out date.
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Creditable service

Credited service

Compensation

Plan Name:
EIN / PN:

Plan Sponsor:
Valuation Date

For former CTC participants, creditable service includes the
period of credited service recognized under the CTC Plan, if
any, prior to the date of transfer to coverage under this plan.

Creditable service was frozen effective December 31, 2007 for
former CTC participants.

For D&E Non-union and union participants, elapsed time from
date of completion of one hour of service to the earlier of date of
termination and December 31, 2009.

For Aliant union participants, elapsed time worked from original
employment date to the earlier of termination date and
December 31, 2018.

For participants who opted out of future benefit accruals (by
voluntary or default election), credited service is frozen as of the
applicable opt-out date.

Total wages plus deferred compensation amounts, excluding
non-wage taxable fringe benefits.

For non-bargaining participants, compensation after December
31, 2005 will not be considered for participants who did not
attain age 40 and two years of vesting service as of December
31, 2005.

For non-bargaining participants, compensation after December
31, 2010 will not be considered for participants who attained
age 40 and two years of vesting service as of December 31,
2005.

For former CTC participants, compensation after December 31,
2007 will not be considered.

For D&E Non-union and union participants, compensation after
December 31, 2009 will not be considered.

For hourly participants in the former lowa Telecom Pension
Plan, base rate of pay plus bonuses paid based on company
performance and certain sales commissions. Compensation will
not be considered after June 30, 2016 for lowa CWA
participants and after January 1, 2018 for lowa IBEW
participants.

For IBEW National Pension participants, compensation will not
be considered after the later of January 1, 2018 or attainment of
30 years of vesting service.

For CWA National Pension participants, compensation will not
be considered after the later of July 8, 2018 or attainment of 30
years of vesting service.

For participants who opted out of future benefit accruals (by
voluntary or default election), compensation will not be
considered after the applicable opt-out date.
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Average annual compensation

Benefit percentage

Normal form of benefit

Social Security integration
level

Normal retirement date (NRD)

Monthly pension benefit

Average of the highest five consecutive years’ compensation.

For all D&E union participants and D&E Non-union participants
hired on or before December 31, 1999 or after December 31,
2003: average of highest five consecutive years’ compensation
during the last ten years of credited service.

For D&E Non-union participants hired on or after January 1,
2000 and before December 31, 2003: average of all years’
compensation earned during entire period of credited service.

The sum of the percentage accrual rates applicable to each
year of benefit accrual service as set forth in the plan.

Single participants: single life annuity

Married participants: 50% joint and survivor annuity; if the
spouse of a D&E union participant predeceases a participant
within two years after payments commence, the amount of the
annuity reverts back to amount payable under the single life
annuity option

Former Kerrville plan benefit: 10-year certain and life annuity

The 35-year average annual earnings with respect to which
Primary Social Security benefits would be payable assuming
that earnings were equal to the maximum taxable wage base
each year prior to termination of employment and the employee
were age 65 on the date employment terminates.

First of month coincident or next following age 65 and
completion of five years of vesting service.

Verizon union participants:

First of month coincident or next following age 65 and
completion of five years of vesting service if hired after age 60.

CTC participants and D&E Non-union participants :

First of month coincident or next following age 65.

The annual accrued benefit as defined below divided by 12:

National Pension Bargaining Agreement union participants
(“Windstream union”):

The greater of (i) and (ii) below:

(i) The benefit percentage multiplied by average annual
compensation

(i) $120 for each year of benefit service

For IBEW National Pension participants, benefit accruals are
frozen upon the later of January 1, 2018 or attainment of 30
years of vesting service. For CWA National Pension
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participants, benefit accruals are frozen upon the later of July 8,
2018 or attainment of 30 years of vesting service.

Alltel union participants:

The greater of (i) and (ii) below:

(i) The benefit percentage multiplied by average annual
compensation

(i) $120 for each year of benefit service

Former GTE union participants:

The sum of (i), (ii), and (iii) below:

(i) 1.35% of average annual compensation multiplied by
accredited service as of March 3, 1995

(i) For the periods March 4, 1995 to May 23, 1998 (IBEW
group) and March 4, 1995 to March 30, 1999 (CWA
group), the greater of (a) and (b) below:

(a) The benefit percentage multiplied by average
annual compensation

(b) $10 for each year of benefit service

(iii) For each year of benefit service beginning May 24, 1998
(IBEW group) and beginning March 31, 2009 (CWA
group), the sum of (a) and (b) below:

(a) 1% of compensation

(b) 0.4% of compensation in excess of the Social
Security taxable wage base

Non-union salaried participants:

The sum of (i), (ii), and (iii) below:
(i) The greater of (a) and (b) below:

(a) The benefit percentage at December 31, 1987
multiplied by average annual compensation at
December 31, 1987

(b) $10 for each year of benefit service at
December 31, 1987

(i) 0.4% of average annual compensation (average rate of
compensation for the highest three consecutive years
during the period of service beginning January 1, 1966
and ending December 31, 1987) in excess of Social
Security covered compensation multiplied by benefit
service as of December 31, 1987

(i) For each year of benefit service after December 31, 1987,
the sum of (a) and (b) below:

(a) 1% of compensation
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(b) 0.4% of compensation in excess of the Social
Security taxable wage base

Benefit accruals for non-union participants were frozen as of
December 31, 2005 for participants who did not attain age 40
and two years of vesting service as of December 31, 2005.

Benefit accruals for non-union participants were frozen as of
December 31, 2010 for participants who attained age 40 and
two years of vesting service as of December 31, 2005.

Aliant union participants:

The greater of (i) and (ii) below:

(i) Minimum annual benefit based on table below:

Years of Credited Service Minimum Annual Benefit
20 but less than 21 $1,830
21 but less than 22 $1,950
22 but less than 30 $2,040
30 but less than 40 $2,160
40 or more $2,280

(i) Credited service multiplied by multiplier(s) based on table
below (pension band rates are as of January 1, 2007):

Years of Credited Service
Pension First 25 Years

Band years 25.001 - 30 Years 30+

1-7 $418.44 $439.68 $460.56
8 $432.72 $454.32 $476.28
9 $447.00 $469.32 $491.52
10 $460.68 $484.32 $506.88
11 $474.84 $498.96 $522.60
12 $488.88 $513.48 $537.72
13 $503.28 $528.24 $553.56
14 $517.68 $543.00 $568.92
15 $531.12 $557.88 $584.28
16 $545.28 $572.88 $599.88
17 $559.44 $587.16 $615.60
18 $573.48 $602.40 $630.60
19 $587.28 $616.80 $646.44
20 $601.68 $631.80 $662.28
21 $615.84 $646.92 $677.40

Benefit accruals for all Aliant union participants were frozen as
of December 31, 2018.

Verizon union participants (CWA and IBEW):

The greater of (i) and (ii) below:

(i) 1.35% of average annual compensation multiplied by
accredited service
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(i) Minimum annual benefit based on table below:

Years of Accredited Service Minimum Annual Benefit
15 but less than 20 $7,200
20 but less than 25 $8,400
25 but less than 30 $9,240
30 but less than 35 $10,200
35 but less than 40 $11,280
40 or more $12,480

Valor non-union participants:

The greater of (i) and (ii) below:
(i) The sum of (a) and (b) below:

(a) 1.15% of average annual compensation up to
the Social Security integration level multiplied
by accredited service

(b) 1.45% of average annual compensation in
excess of the Social Security integration level
multiplied by accredited service

(i) 1.35% of average annual compensation multiplied by
accredited service

Benefit accruals for all Valor non-union participants were frozen
as of December 31, 2006. Participants who attained age 40
and two years of vesting service as of December 31, 2005
continue to accrue benefits under the Windstream non-union
salaried formula until December 31, 2010.

Valor union participants:

The sum of (i) and (i) below:

(i) 1.35% of average annual compensation multiplied by
accredited service

(i) Minimum annual benefit based on table below:

Years of Accredited Service Minimum Annual Benefit
15 but less than 20 $5,429
20 but less than 25 $7,046
25 but less than 30 $8,663
30 but less than 35 $10,280
35 but less than 40 $11,897
40 or more $13,515

CTC participants:

The sum of (i) and (ii) below:

(i) 1.1% of average annual compensation multiplied by
creditable service (up to 40 years)
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(i) 0.65% of average annual compensation in excess of the
Social Security integration level multiplied by creditable
service (up to 35 years)

Benefit accruals under the Plan for all former CTC participants
were frozen as of December 31, 2007.

D&E Non-union participants:

Upon normal retirement, a member receives a monthly
retirement benefit which is equal to 1.1% of the member’s
average pensionable compensation up to and including covered
compensation plus 1.5% of the member’s average pensionable
compensation in excess of covered compensation multiplied by
his years of credited service (“New Formula”) through
September 30, 2006.

For members of the D&E Plan before the merger hired prior to
December 31, 1999, a member receives a monthly benefit equal
to 1.6% of the member’s average pensionable compensation
multiplied by his years of credited service through September
30, 2006.

For members of the D&E Plan before the merger and hired
between January 1, 2000 and December 31, 2003, a member
receives 1.6% of the member’s average pensionable
compensation earned through December 31, 2003 multiplied by
his years of credited service earned through December 31,
2003 (“D&E Post 2000 Formula®) plus the greater of 1) D&E
Post 2000 Formula and 2) New Formula for service beginning
January 1, 2004 through September 30, 2006.

For members of the Buffalo Valley Plan prior to December 31,
2003, a member receives a monthly retirement benefit which is
equal to 1% of the member’s average pensionable
compensation multiplied by credited service through December
31, 2003 plus the New Formula for service beginning January 1,
2004 through September 30, 2006.

For members of the Conestoga Plan prior to December 31,
2003, a member receives a monthly retirement benefit which is
equal to 1.0% of average pensionable compensation multiplied
by the first 20 years of credited service earned through
December 31, 2003; plus 1.1% of average pensionable
compensation multiplied by credited service in excess of 20
years but less than 30 years earned through December 31,
2003; plus 1.3% of average pensionable compensation
multiplied by credited service in excess of 30 years but less than
40 years earned through December 31, 2003; plus 1.0% of
average pensionable compensation multiplied by any remaining
years of credited service earned through December 31, 2003
(“CTT Formula”) plus the greater of 1) additional benefit that
would have been earned under the CTT Formula and 2) benefit
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that would be earned under the New Formula for service
beginning January 1, 2004 through September 30, 2006.

In no event may a member who was a participant of the
retirement plan in effect on December 31, 2003, receive less
than the normal retirement benefit he would have received had
he retired on such date.

For service after October 1, 2006, upon normal retirement, a
member receives a monthly retirement benefit which is equal to
1.1% of the member’s average pensionable compensation
multiplied by his years of credited service beginning October 1,
2006.

Benefit accruals for all former D&E Non-union participants were
frozen as of December 31, 2009.

D&E union participants:

Annual accrued benefit: 1.0% of average annual compensation
multiplied by the first 20 years of benefit service; plus 1.2% of
average annual compensation multiplied by benefit service in
excess of 20 years but less than 30 years; plus 1.3% of average
annual compensation multiplied by benefit service in excess of
30 years but less than 40 years; plus 1.0% of average annual
compensation multiplied by any remaining years of benefit
service; plus, for those hired prior to July 7, 2005, $48 multiplied
by the number of years of benefit service.

Benefit accruals for all former D&E union participants were
frozen as of December 31, 2009.

lowa Telecom hourly participants:

1.35% of average annual compensation multiplied by accredited
service, but not less than minimum benefits outlined below:

Non-IBEW
Accredited service participants IBEW participants

15-19.9999 $4,700 $4,350
20-24.9999 6,100 5,650
25-29.9999 7,500 6,950
30-34.9999 8,900 8,250
35-39.9999 10,300 9,550

40+ 11,700 10,850

For former Contel employees: benefits based on the greater of:

®=  The sum of the frozen Contel benefit and the benefit
determined from formula above (ignoring minimum)
based on service that excludes Contel accredited
service.

=  The benefit from formula above that includes Contel
accredited service.
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Monthly preretirement death
benefit

Benefit accruals for lowa participants covered by CWA 7172
were frozen as of June 30, 2016. Accruals for IBEW participants
were frozen as of January 1, 2018.

lowa Telecom salaried participants:

Frozen accrued benefit as of June 30, 2005

50% of the monthly pension benefit as of the participant’s date
of death payable to the spouse on the participant’s earliest
possible commencement date, as if the death date was a
termination date.

Eligibility for Benefits

Normal retirement

Early retirement

Retirement on NRD

Retirement prior to NRD after attainment of the following:

Earlier of 1) age 55 and 20 years of vesting service, or 2) age
60 and 15 years of vesting service

IBEW and CWA National Pension participants:

Earlier of 1) age 55 and 20 years of vesting service, 2) age 60
and 15 years of vesting service, or 3) 30 years of vesting
service

Verizon union and former Valor participants:

Earlier of 1) 30 years of accredited service, or 2) age plus
accredited service greater than or equal to 76 (with at least 15
years of accredited service)

Aliant union participants:

Earlier of 1) 30 years of accredited service, 2) age 50 and 25
years of net credited service, or 3) age 55 and 20 years of net
credited service

CTC participants:

Age 55 and 20 years of vesting service

D&E Non-union participants:

Age 55 and 5 years of credited service

D&E union participants:

Earlier of 1) 55 and 10 years of vesting service, 2) 30 years of
vesting service, or 3) age (at least 55) and years of vesting
service (at least 5) totaling 80 or more.

lowa Telecom participants:

Salaried: age plus accredited service greater than or equal to 76
(with at least 15 years of accredited service)
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Postponed retirement

Vested termination

Disablement

Preretirement death benefit

Hourly: Earlier of 1) 30 years of accredited service, or 2) age
plus accredited service greater than or equal to 76 (with at least
15 years of accredited service)

Retirement after NRD

Termination for reasons other than death or retirement after
completing five years of vesting service

D&E Non-union participants:

Termination for reasons other than death or retirement after
completing five years of credited service

For participants covered by a collective bargaining agreement
and not covered under an employer-sponsored long-term
disability plan: 10 years of vesting service and permanent and
total disability prior to NRD.

Verizon union participants:

15 years of vesting service and a disability which, in the opinion
of the Committee and based on proper medical evidence,
renders the employee unable to perform any occupation for
which he is reasonably qualified and such disability is expected
to be permanent.

lowa Telecom union and Valor union participants:

For participants covered by a collective bargaining agreement,
disability after attainment of 15 years of accredited service, and
qualification for Social Security disability benefits.

Death while eligible for normal, early, postponed, or deferred
vested retirement benefits, with a surviving spouse

Benefits Paid Upon the Following Events

Normal retirement

Early retirement

Monthly pension benefit determined as of NRD

Monthly pension benefit reduced by the early retirement
reduction defined below:

“55/20” early retirement: 0.25% for each complete calendar
month preceding the month in which participant attains age 60

“60/15” early retirement: 0.25% for each complete calendar
month preceding the month in which participant attains age 65

IBEW/CWA National Pension participants: No reduction upon
attainment of 30 years of vesting service
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Postponed retirement

Vested termination

Verizon union and former Valor participants: 0.25% for each
complete calendar month preceding the month in which the
participant attains age 55; there is no reduction upon attainment
of 30 years of accredited service

Aliant union participants: 0.5% for each complete calendar
month preceding the month in which the participant attains age
55; there is no reduction upon attainment of 30 years of net
credited service

CTC participants: 1/180" for each of the first 60 complete
calendar months and 1/360" for each of the next 60 complete
calendar months by which the commencement date precedes
NRD

D&E Non-union participants: 0.5% for each of the first 60
complete calendar months and 0.333% for each additional
complete calendar month by which the commencement date
precedes NRD. If the member was i) hired on or before
December 31, 1999 or ii) was part of the Buffalo Valley Plan or
Conestoga Plan on or before December 31, 2003, and has
attained age 55 and his age plus years of credited service at
date of early retirement equal or exceed 80, his early retirement
benefit is payable immediately with no reduction for the earlier
commencement date.

D&E union participants: 1/180%" for each of the first 60
complete calendar months and 1/360%" for each of the next 60
complete calendar months by which the commencement date
precedes NRD. If the participant attained 30 years of vesting
service or has age (at least 55) and years of vesting service (at
least 5) totaling 80 or more, the participant is entitled to receive
an unreduced early retirement benefit commencing at his early
retirement date.

lowa Telecom participants: 0.25% for each complete calendar
month preceding age 55 (maximum reduction of 18%). If
minimum benefit applies, then no reduction will be made. For
hourly participants, there is no reduction for early retirement if
30 years of accredited service has been completed.

Monthly pension benefit determined as of actual retirement date

Monthly pension benefit determined as of termination date

Benefit may commence upon attainment of earlier of 1) age 55
and 20 years of vesting service, or 2) age 60 and 15 years of
vesting service in an amount equal to the monthly pension
benefit reduced 0.5% for each complete calendar month by
which the commencement date precedes NRD.

Former Valor participants:

Monthly pension benefit determined as of termination date,
except that the annual minimum pension for union employees is
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based on the accredited service projected to NRD then
multiplied by the ratio of actual vesting service over vesting
service projected to NRD. A reduced pension may be elected if
the participant’s age plus accredited service is 76 or more (with
at least 15 years of accredited service). Alternatively, a reduced
pension may be elected at age 55 or later if the participant has
attained 10 years of accredited service. The early
commencement reduction is 6.67% for the first five years, 5%
for the next five years, 3.33% for the next five years by which
the commencement date precedes NRD plus an actuarial
equivalent reduction for any remaining years of early
commencement.

Former CTC participants:

Monthly pension benefit determined as of termination date

Benefit may commence upon attainment of age 55 and 20 years
of vesting service in an amount equal to the monthly pension
benefit reduced 1/180% for each of the first 60 complete
calendar months and 1/360%" for each of the next 60 complete
calendar months by which the commencement date precedes
NRD.

Former D&E Non-union participants:

Monthly pension benefit determined as of termination date

Benefit may commence upon attainment of age 55 in an amount
equal to the monthly pension benefit reduced in a manner
consistent with that used in determining the early retirement
benefit.

Former D&E union participants:

Monthly pension benefit determined as of termination date

Benefit may commence upon attainment of age requirement for
an early retirement benefit in an amount equal to the monthly
pension benefit reduced in a manner consistent with that used
in determining the early retirement benefit.

lowa Telecom participants:

Monthly pension benefit determined as of termination date,
except that the annual minimum pension is based on the
accredited service projected to NRD then multiplied by the ratio
of actual vesting service over vesting service projected to NRD.
A reduced pension may be elected if the participant’s age plus
accredited service is 76 or more (with at least 15 years of
accredited service); in this case, the reductions are the same as
those for early retirement. Alternatively, an actuarially reduced
pension may be elected at age 55 or later if the participant has
attained 10 years of accredited service.
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Disablement

Preretirement death

Postretirement

Monthly pension benefit determined as of the date of
disablement, reduced according to the early retirement
provisions of the plan.

Verizon union participants:

Monthly pension benefit determined as of the date of
disablement unreduced for commencement prior to NRD.

D&E Non-union participants:

None.

D&E union participants:

Monthly pension benefit payable immediately based on
compensation and service as of date of disability.

lowa Telecom union and Valor union participants:

Monthly pension benefit determined as of the date of
disablement unreduced for commencement prior to NRD.

Monthly preretirement death benefit reduced according to the
early retirement provisions of the plan.

Valor participants:

The spouse of a participant who dies in active service or after
becoming eligible for a disability pension may begin payment on
first of any month following the death of the participant.

lowa Telecom participants:

The spouse of a participant who dies in active service may
begin unreduced payment on first of any month following the
death of the participant.

The spouse of a vested participant who dies prior to payment of
benefits may begin payment on first of any month following the
death of the participant (not earlier than earliest retirement
date). Payments prior to NRD will be reduced based on the
reductions described for early or vested termination retirement.

D&E union participants:

death $5,000 from retirement until age 70. At age 70, the amount is
reduced to $3,000. Effective July 13, 2018, this benefit was
eliminated for participants retiring after July 1, 2021.
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Other Plan Provisions

Actuarial equivalence Windstream non-union and union participants:

5% interest rate and RP-2000 Combined, Healthy Mortality
Tables projected to 2010 using Scale AA equally weighted for
male and female mortality and reflecting a blend of 25% blue
collar and 75% white collar rates

D&E Non-union, D&E union, and all other union

Various bases as defined by plan.

lowa Telecom participants:

For monthly optional forms of payment, 7% interest rate and
TPF&C 1971 Group Forecast Mortality Table for males with
ages set back two years for participants and four years for
beneficiaries.

Forms of payment Optional forms of payment are a 100% joint and survivor
annuity, 50% joint and survivor annuity, or 10-year certain and
life annuity.

For participants covered by a collective bargaining agreement,
the following optional forms of payment are also available:

(i) A reduced Pension payable during the joint lifetime of the
Participant and the Participant’'s Spouse,and continuing
thereafter in the same reduced amount for the life of the
Spouse, or in the original unreduced amount for the life of
the Participant.

(i) A reduced Pension payable during the joint lifetime of the
Participant and the Participant’'s Spouse and continuing
thereafter in an amount which is 50% of that reduced
amount for the life of the Spouse, or in the original
unreduced amount for the life of the Participant.

Optional forms of payment for prior plan benefits are defined in
the plan.

IBEW/CWA National Pension and Aliant union participants:
in addition to the above, participants are eligible to receive a
lump sum form of payment.

D&E Non-union participants: optional forms of payment are a
single life annuity, joint and survivor annuity with 50%, 75%, or
100% continued, life annuity with 5, 10, or 15 year certain
period. Benefits accrued as of June 30, 1997 under the Buffalo
Valley Plan can be paid in the form of a lump sum.
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D&E union participants: optional forms of payment are a
single life annuity, joint and survivor annuity with 50%, 75%, or
100% continued, life annuity with 5, 10, or 15 year certain
period.

lowa Telecom participants: optional forms of payment are a
lump sum, joint and survivor annuity with 33-1/3%, 50%, 66-
2/3%, 75%, or 100% continued, and life annuity with a 5 year
certain period.

Pension Increases None
Participant contributions None
Limits on benefits and pay All benefits and pay for any calendar year may not exceed the

maximum limitations for that year as defined in the Internal
Revenue Code. The plan provides for increasing the dollar
limits automatically as such changes become effective.
Increases in the dollar limits are not assumed for determining
contributions.

Future Plan Changes

No future plan changes were recognized in determining minimum and maximum contributions.

Changes in Benefits Valued Since Prior Year

The plan had the following amendments during 2018:

= The plan was amended for CWA National Pension participants effective July 2018 to provide a
lump sum form of payment, to offer an unreduced early retirement for participants upon
attainment of 30 years of service, and to cease benefit accruals for all participants upon
attainment of 30 years of vesting service.

= The plan was amended for Conestoga (Local 1671) participants effective July 13, 2018 to
extend the retiree life benefit to include retirees on or before July 1, 2021.

Plan Name: Windstream Pension Plan
EIN / PN: 20-0792300/001
Plan Sponsor: Windstream Services, LLC

Valuation Date January 1, 2019



SCHEDULE SB ATTACHMENTS

Schedule SB, Line 26
Schedule of Active Participant Data as of January 1, 2019

Number and average plan compensation limited by IRC §401(a)(17) distributed by attained age and attained years of credited service

All monetary amounts shown in US Dollars

Attained Attained Years of Credited Service
Age Statistic Under 1 1to 4 5to 9 10 to 14 15to 19 20 to 24 25 to 29 30 to 34 35 to 39 40 & up
Under 25 Count

Average Earnings

2510 29 Count 6
Average Earnings
30to 34 Count 1 10 12 9
Average Earnings
3510 39 Count 2 63 50 37 24
Average Earnings 67,089 67,964 68,919
40 to 44 Count 2 72 133 65 58 20 1
Average Earnings 66,933 67,049 69,094 69,285
45to 49 Count 41 164 85 72 35 16
Average Earnings 66,078 66,434 68,141 69,713
50 to 54 Count 2 39 116 63 85 55 36 6 1
Average Earnings 66,728 66,860 67,445 67,827 65,740
55 to 59 Count 10 66 101 84 62 76 59 45 9
Average Earnings 65,050 67,645 67,096 66,358 65,496 70,860 68,751
60 to 64 Count 4 48 55 37 38 50 77 71 47
Average Earnings 66,602 66,553 68,056 68,401 64,286 70,179 70,483 71,761
65 to 69 Count 1 13 12 13 11 6 12 18 25
Average Earnings 68,667
70 & up Count 3 2 1 1

Average Earnings

Census data as of January 1, 2019
Average earnings shown reflects only those participants accruing benefits under pay-related formulas as of January 1, 2019

Plan Name: Windstream Pension Plan
EIN / PN: 20-0792300/001
Plan Sponsor: Windstream Services, LLC

Valuation Date January 1, 2019



SCHEDULE SB ATTACHMENTS

Schedule SB, Line 32
Schedule of Amortization Bases
as of January 1, 2019

Remaining
Date Amortization Outstanding Amortization
Type of Base Established Initial Amount Period (Years) Balance Payment
1 Shortfall 01/01/2013 24,874,459 1 4,151,350 4,151,350
2 Shortfall 01/01/2014 (9,113,734) 2 (2,995,544) (1,525,265)
3 Shortfall 01/01/2015 13,910,877 3 6,693,054 2,313,422
4 Shortfall 01/01/2016 21,641,540 4 13,547,717 3,575,690
5 Shortfall 01/01/2017 48,940,554 5 37,388,389 8,036,625
6 Shortfall 01/01/2018 30,123,939 6 26,668,052 4,917,728
7 Shortfall 01/01/2019 42,963,672 7 42,963,672 6,981,071
Total 128,416,690 28,450,621
Plan Name: Windstream Pension Plan

EIN / PN: 20-0792300/001
Plan Sponsor: Windstream Services, LLC
Valuation Date January 1, 2019



SCHEDULE SB ATTACHMENTS

Schedule SB, Line 19
Discounted Employer Contributions
as of January 1, 2019

Interest Rate Interest Rate
Used to Used to
Discount Discount
During Timely Timely During Late Late Interest
Applicable Contribution Contribution Contribution Contribution Adjusted
HELRCEL Contribution Period Period Period Period Contribution
04/15/2019 2019 3,367,502 5.45% 0.28888 5.30% 0.00000 3,316,271
07/15/2019 2019 3,367,502 5.45% 0.53888 5.30% 0.00000 3,272,565
10/15/2019 2019 3,367,502 5.45% 0.78888 5.30% 0.00000 3,229,436
01/15/2020 2019 3,367,502 5.45% 1.03888 5.30% 0.00000 3,186,875
09/18/2020 2019 29,061,201 5.45% 1.70556 5.30% 0.00833 26,535,020
Total 39,540,167
Plan Name: Windstream Pension Plan
EIN/ PN: 20-0792300/001
Plan Sponsor: Windstream Services, LLC

Valuation Date January 1, 2019



