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Well-Being 
Benefits Overview 2020 

Health Advocate  services are inc luded when you  
enro l l  in  a  W indstream medica l  p lan.  These 
services provide personal ized ass is tance to  he lp  
you navigate  the heal th  care system, f rom 
unders tanding c la ims to  choos ing providers  and 
negot ia t ing fees.   

Heal th  Advocate  provides you and your  e l ig ib le  
fami ly member(s )  (spouse,  dependents ,  parents  
and parent  in - laws)  wi th  conf ident ia l ,  one-on-one  
help f rom an indust ry  exper t  who  knows the ins  
and outs  o f  the complex heal thcare system.  
Contact  an advocate  by ca l l ing 866.695.8622  o r  
emai l  answers@HealthAdvocate.com .   

For Windstream, healthy employees equal a healthy company. We 
offer well-being programs to provide our employees with the tools and 
resources to live healthier, happier and more fulfilling lives – great for 
you and your wallet. Take note of all of the programs available to you. 

Employee Assistance Program 
Windstream of fers  an Employee Ass is tance Program 
(EAP) through Magel lan to  a l l  employees and fami ly 
members.  From onl ine in format ion to  conf iden t ia l  
consul ta t ions wi th  l icensed behavio ra l  heal th  
profess ionals ,  you and your household have access to  a  
weal th  o f  p ract ica l ,  so lu t ion- focused resources to  he lp  
you reduce s t ress,  s t rengthen re la t ionships,  inc rease 
product iv i ty  and improve  your  qual i t y o f  l i fe. 

Tobacco Cessation Program 
Ready to  t ry  someth ing new? You may have t r ied to  qu i t  
in  the past  wi thout  success.  Get  the  boost  you need to  
qu i t—and qui t  for  good—with the Cl ickot ine app and 
personal  coaching.  W indstream’s  tobacco cessat ion 
program is  ava i lab le  to  a l l  employees,  bu t  on ly to  
spouses who are enro l led in  a  W indstream medica l  p lan.  
 
For  in format ion  on EAP or  Tobacco Cessat ion,  v is i t  
www.magel lanascend.com  or  ca l l  800.327 .5569.   

 

W ith  Advance Medica l ’s  Expert  Medica l  Opin ion,  
the wor ld ’s  leading doctors  consul t  on your  
condi t ion so you  can make the best  poss ib le  
choices for  your  heal th .  Advanced Medica l  
works wi th  your  cur rent  heal thcare provider  in  
the W indstream medica l  p lan to  coord inate care 
af ter  you receive a  d iagnos is  to  ensure you 
receive the r ight  ca re,  a t  the r ight  t ime,  in  the 
r ight  set t ing.  
 
Examples of  common inqui r ies  inc lude 
or thopedic  surgery,  cancer  t reatment ,  
behaviora l  therapy,  pediat r ics ,  aut ism, d iabetes,  
pa in  management ,  rare genet ic  d isorders ,  
s tomach problems or  any heal th  condi t ion 
caus ing concern.  Helpfu l  l inks  are be low:  
 
Phone:  866.901 .2672  
Web:  advance-medical .net /Windstream 
Emai l :  windstream@advance-medical .net   
  

 

Progyny spec ia l izes in  o f fer ing fami l ies  a  var ie ty  o f  
opt ions for  fert i l i t y t reatment  –  wi th  proven  success.  
W ith  over  450 c l in ics ,  Progyny of fe rs  a  wide network  of  
spec ia l is ts .  Avai lab le  to  those who enro l l  in  a  
W indstream medica l  p lan,  Progyny wi l l  coord inate wi th  
your  medica l  and pharmacy benef i ts .  
 
For  more in fo rmat ion on Progyny,  ca l l  833.505 .6171  or  
v is i t  progyn y.com .   

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 

mailto:answers@HealthAdvocate.com
http://www.magellanascend.com/


 Sensitivity: Internal 

   

 

   

 

Copyright 2019 Mercer LLC. All rights reserved. 
 

405378 3/19 

L ivongo of fers  suppor t  for  members wi th  diabetes,  
hypertension and weight management concerns.  
These p rograms are  ava i lab le  a t  no cost  to  
employees and spouses who are e l ig ib le ,  enro l led in  
a  W indstream medica l  p lan and meet  c l in ica l  
requi rements  for  par t ic ipat ion.   
 
For  quest ions or  to  enro l l  ca l l  800.945.4355  o r  v i s i t  
https:/ /welcome.l ivongo.com/WINDSTREAM?ccid=
GEN#/  

 

Employees and  spouses who enro l l  in  a  
W indstream medica l  p lan wi th  coverage  ef fec t i ve 
January 1 ,  must  complete a conf ident ia l  
b iometr ic  screening by the des ignated deadl ine 
that  year to  avo id  a $500 medica l  surcharge.  
 
Quest  Biomet r ic  Screening Regis t ra t ion and 
Physician Form :  M y.QuestForHealth .com  
Registrat ion Key:  Windstream2020  

Get care from your couch…                                    
A vi r tua l  medica l  v is i t  is  inc luded as a covered 
service under your  medica l  p lan.  A v i r tua l  
v is i t ,  a lso known as te lemedic ine,  le t  you see 
and ta lk  to  a  docto r  or  m id leve l  p rovider  f rom 
the comfor t  o f  your  home or  o f f ice wi thout  an  
appointment .  W hen you seek care through 
vi r tua l  v is i ts ,  you’ l l  pay the same as you would 
pay fo r  an of f ice  v is i t .  Te lemedic ine is  
provided  through the medica l  carr ier  tha t  you 
chose for  the 2020  p lan year .  See below fo r  
contact  deta i ls .   
 
MDLIVE – BCBS 
888.995.1049 
mdlive.com/blueadv 
 
Teladoc – UMR  
800.Teladoc (835.2362)  
Teladoc.com 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

W indst ream par tners  wi th  W eight  W atchers® to  
change your  re la t ionship  wi th  food ,  for  good.  Try  
the i r  proven weight- loss approach and powerfu l  
group support  a t  a  50% discount .  W indstream wi l l  
pay ha l f  the membership  cost  o f  on l ine access or  
on l ine p lus  in-person meet ings (meet ings avai lab le  
to  those l i v ing in  non- f ranchise locat ions) .  W eight  
Watchers  is  a  va l idated program and approach that  
supports  mi l l ions of  people in  the i r  weight  
management  goals .   Jo in  the W eight  W atchers  
communi ty on Stream.  

To purchase e i ther  o f  these W eight  W atchers  
of fer ings,  or  for  more  in format ion,  
v is i t  h t tps : / /wel lness.weightwatchers .com.  
Employer  ID:  11216946 
Employer  Passcode:  WW11216946 

You can a lso ca l l  W eight W atchers  at  866-204-2885 
(Monday–Fr iday,  8  a .m.–10 p.m.  EST;  Sa turday 11 
a.m.–5 p.m.  EST).  
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