Quest Lab Registration Process

Be Balanced

Registration

« Participants can access the Quest site through the Be
Balanced hub, by clicking on .
https://my.questforhealth.com/mobile/welcome/home e O | (@@, Quest

- New users will need to register and create an account the SEIEfcas
first time vising the Quest site. During Registration be sure -
to use your name as it appears on your Medical ID card.

+ Return users should log in with the same information from
previous years. If you do not remember your password you
can select “Forgot Your Password” to reset it.

+ The Registration Key is BeBalanced

Scheduling will open on February 1, 2019 for all screening locations

Registration
Individuals will be instructed to confirm their eligibility =~
status by entering their Unique ID and DOB. & wiee
. Your Unique ID will be the Employee ID (without the E) s S S
including leading zeros. For spouse the ID will be the Confirm Your Elgisility
Employee ID with an S at the end e U © e bt

e 2 0B B "

s

- They will then create a Quest account by providing a
Username and Password -

- Participants cannot proceed in the registration process
without accepting the Sharecare Wellness Consent
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ReQ Istration If an individual is not eligible in the Quest system,

they will receive an error message on the screen
and will not be able to proceed in registering.

If an individual is eligible in the system they will see Members may call Sharecare Customer Service
a green check next to “Eligible Verification™ for assistance at 1.877.502.87910r Quest
Customer Service at 1.855.623.9355

Confirm Eligibility - WHEH 3| | 1 Evlment s b o et Passcortect v

Fliginility Varifieation Confirm Eligibility -~ FHE- 2
L2

Eligibility Verification

Please use your First Name + LasT Name + Month oT Birth + Date of
Birth + Year of Birth as your Unique ID. For example John Smith March
151h 1984 - JohnSmIh0315198%

alsmaduet12151595 | ] 01953

Scheduling
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- Participants can access the Quest site through  « =0 @, 2uest,
the Be Balanced hub, by clicking on
https://my.questforhealth.com/mobile/welcome/home Why You Should Participate

m'&u'.;;n;:‘%mmmnmmm-mmmwn o -y
! *
- New users will need to register and create an ;}gﬁ

account the first time vising the Quest site.
During Registration be sure to use your name

Scheuue anAOTIET. Wy Acout Conac Lag OF

‘Wellness Screening

as it appears on your Medical ID card. e s e st
Patient Service Center At an Event
- Return users should log in with the same [ e |

information from previous years. If you do not
remember your password you can select
“Forgot Your Password” to reset it.
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Scheduling

Location
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Review and Confirm
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Appointment Confirmation

+ When confirming the details of their screening
appointment, they may choose to have a

) - X ) i | @2, e st e one
reminder email send 48 hours prior to their —
appointment. Thank you, Sample
AL an Event Prepare For Your Appointment
- A ca_lendar appointment may be download as a Dl o o 0
reminder e il
S — e Wi
- Individuals do not have to print out their order rrmmmm———"
P ==

confirmation.
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