
Q: What is a Biometric Screening?
A.  Biometric screenings can help provide insight about your health status and identify potential health risks. 

Knowing these risks can help you make the most of participating in the health and wellness programs 
available to you. Biometric screenings are a series of health tests, which you can complete through:

    •  A Quest Diagnostics Patient Service Center (lab).
    •  Your health care provider (if enrolled in medical benefits).
    •  At an onsite screening at larger Windstream locations.
     and identify potential health risks. Knowing these risks can help you make the most of participating in the 

health and wellness programs available to you.

Q: What happens during my health screening? 
A. Screenings take approximately 20 minutes and include assessments such as: 
    • Blood work to check your levels of cholesterol and blood sugars. 
    • Biometric measurements of your height, waist, weight and blood pressure. 
    • BMI measurement.

Q: How do I prepare for the screening?
A.   Here are some things to keep in mind as you prepare for your screening:
    •  Although not required, we recommend fasting for at least nine (9) hours prior to your screening; this includes 

all food and drinks except for water. Failure to properly fast may result in inaccurate blood test results. (If 
you have a health condition, such as diabetes or pregnancy, or any other medical concerns, consult a doctor 
before fasting).

    • Drink plenty of water, which makes it easier to give a sample of your blood.
    • Continue taking medication as prescribed the day of your screening*.
    •  Arrive five minutes early to register and allow about 15 minutes to complete the process.
     * Follow your doctor’s instructions for taking your medications, including taking them with food if necessary.
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BIOMETRIC SCREENING 
Frequently Asked Questions



Q: Why should I participate?
A.  Because some risk factors may have no symptoms, you could be at risk without even knowing it. A biometric 

screening will help you to understand the current state of your well-being, so you can take the necessary 
steps to improve it. All Windstream employees and covered spouses covered are eligible to complete a 
biometric screening. You must also complete your RealAge test to avoid the $500 medical surcharge.

 
Q: How much does it cost?
A.  There is no cost to Be Balanced  members or covered spouses for participating in a Be Balanced sponsored 

onsite biometric screening a Quest Diagnostics Patient Service Center (labs)” or for a screening through      
an in-network physician and properly coded as preventive. If you have your screening completed at the same 
time you receive other medical services or treatments (for example, a sick visit), you may have to pay co-
insurance/co-pay. Some physicians might charge a fee to fax the Physician Screening Form to Sharecare. 
You can obtain a copy of your completed form and directly fax it to 615-349-4290 or upload it to Sharecare. 
Choose one of the options that work best for you.

Q: How can I participate in a Biometric Screening?
A.  Go to https://windstreambenefits.com/be-balanced-screening/ to learn more about your options to complete 

a screening. There are three ways to participate in a screening:

OPTION 1: Onsite Health Screening
Larger locations offer onsite screenings through Quest during the months of March through May. Make your 
appointment now to guarantee you don’t miss the deadline to register. Registration for onsite screenings closes 
15 days prior to the screening date, and walk-in appointments are not available. If your location is not listed, 
please choose an alternative option.

Spouses on a medical plan are encouraged to make an appointment, too. Just be sure they are able to get in 
the building and are escorted by you while they are onsite.

How to Register for and On-Site Screening:
• Go to https://my.questforhealth.com/mobile/welcome/home here to schedule your on-site appointment.
• Select Register Now if you are a new user. Returning users can log in using last year’s password or reset it.
• Enter Registration Key: BeBalanced.
• Enter your unique ID.
• For Employees: The Unique ID will be the Employee ID (without the E) including leading zeros.
• For Spouses: The Unique ID will be the Employee ID with an “s” at the end.
• Confirm information and click Register.
• Select Get Started Participate Now.
• Select At an Event.
• Select the appropriate location state, city and site of your screening.
• Available clinic dates will be displayed after choosing your site.
• Select the button next to the clinic date you prefer.
• Select Click to Schedule Appointment.
• Select Click Here to Schedule this Time Slot by the appointment time you want.
• Check the Outlook Calendar box.
• Select Confirm Appointment.

If you need to cancel your appointment, you may come back to this page to do so. PSC screening results will 
be loaded to your Sharecare portal page within 14 days. For additional questions, please call Quest customer 
service at 1.855.623.9355.

OPTION 2: Visit a Quest Patient Service Center (PSC)
Quest will complete the same screening as your doctor and submit the results electronically on your behalf.
• Go to https://my.questforhealth.com/mobile/welcome/home here to schedule a PSC appointment.
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• Select Register Now if you are a new user. Returning users can log in using last year’s password or reset it.
• Use registration key: BeBalanced.
• Enter your unique ID.
• For Employees: The Unique ID will be the Employee ID (without the E) including leading zeros.
• For Spouses: The Unique ID will be the Employee ID with an “s” at the end.
• Confirm your information and select Register.
• Select Get Started and move forward with scheduling a Patient Service Center (PSC) appointment.
• Select At a Patient Service Center.
• Choose the appointment location and then select a date and time.
• Once you’ve scheduled your screening, you will see the Order Confirmation page.

If you need to cancel your appointment, you may come back to this page to do so. PSC screening results will 
be loaded to your Sharecare portal page within 14 days. For additional questions, please call Quest customer 
service at 1.855.623.9355

OPTION 3: Personal Physician Screening
Have your biometric measurements completed as part of your annual physical or preventive screening. Follow the 
instructions below to download your Physician Form, which should be completed and submitted by May 31, 2019.

Sharecare will not accept biometric screening results if the test results are collected prior to December 1, 2018.

•  Go to https://psf.abbyyusa.com/PSF/Default.aspx to access your personalized Physician Form for your doctor 
to complete and sign.

• Enter customer code: Be Balanced, then your demographic information.
•  Click the I would like to request a physician form link and proceed through the site to download, print the 

form and take it to your physician to fill out. Be sure to enter your email to receive confirmation of when your 
doctor has submitted.

  Please note:
• Physician forms are personalized and should be downloaded individually from the member’s personal account.
•  Not all tests are covered under the wellness program so talk to your doctor about additional tests and 

associated costs.

Submitting your results:
You have the option to upload the completed and signed form yourself in PDF or TIF format. Or, your doctor 
can submit the information by fax or mail using the instructions at the bottom of the form. Request that your 
physician make a photocopy for your records. Any biometric screening form that is submitted via mail, must be 
received by 5/31/2019.
• Click to Upload the completed form.
• Enter customer code: BeBalanced, then your demographic information.
•  Click the I would like to submit my completed physician form link and proceed through the site to upload 

Physician screening results will be loaded to your Sharecare portal page within 14 days after submission.  

Q: What happens during the onsite Biometric Screening?
A.  During the screening, a health professional will collect measurements, including height and weight. A sample 

of your blood will be collected to determine your cholesterol and glucose levels, triglycerides and other 
factors that can lead to lifestyle-related health complications. The screening does not test for illicit drugs, HIV/
AIDS or hepatitis.

    • You will get a personalized report highlighting your screening results.
    • You get a detailed explanation of what your numbers may mean and the healthy target ranges.
    • You will learn about areas for improvement and recommendations if needed.

For additional questions, please call Quest customer service at 1.855.623.9355
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Q: I don’t see my Biometric Screening results posted in my health profile?
A.  It can take up to 14 days before you will see your results populated in your Health Profile. If you used a 

2019 Physician Screening Form, it is also dependent on when your physician’s office faxes the results to 
Sharecare. To see your results, follow the below instructions:

      • From Your Computer:
        1.  Go to Windstream.Sharecare.com and follow the prompts to login. (If you have not yet registered and 

completed your RealAge test, you will need to do so at this time on your computer before you use the 
app version.)

        2.  Choose the You option from the menu choices on the left. 
        3. Click on Achieve then Health Profile to see your results.
      • From your Android or Apple smart phone using the Sharecare app:
        1.  Go to Windstream.Sharecare.com and open the app. Follow the prompts to login. (If you have not yet 

registered and completed your RealAge test, you will need to do so at this time on your computer before 
you use the app version.)

        2.  Choose the You icon from the bottom menu choices. 
        3. Click on Achieve then Health Profile to see your results.
 
Q:  How can I confirm that my Biometric Screening results have been loaded and I have avoided the 

medical surcharge for 2019?
A.  Located in the “Achieve” section of the Sharecare portal, you can confirm you have met the program 

requirement once each step is marked as “Complete”. 
     To access the Achieve section of the Sharecare portal:
      • From Your Computer: 
        1.  Go to Windstream.Sharecare.com and follow the prompts to login. (If you have not yet registered and 

completed your RealAge test, you will need to do soat this time on your computer before you use the 
app version.)

        2.  Choose the Achieve option from the menu choices on the left. 
        3.  Click on the Rewards section to see your results. 
      • From your Android or Apple smart phone using the Sharecare app: 
        1.  Go to Windstream.Sharecare.com and open the app. Follow the prompts to login. (If you have not yet 

registered and completed your RealAge test, you will need to do so at this time on your computer before 
you use the app version.)

        2. Choose the Achieve icon from the bottom menu choices.
        3. Click on the Rewards section to see your results.

Q: Will I be penalized for my Biometric Screening results?
A.  You will not be penalized. No matter the outcome of the screening, you will still be able to decide if you wish 

to take action.
 
Q: Is there a deadline?
A.   All biometric screening results must be completed by May 31, 2019.

Q: Is the information about my health status shared with the company?
A.     No! Your personal health information is not shared with Windstream. It is gathered and maintained by an 

independent third‐party vendor, Sharecare. Windstream is only provided with consolidated information that 
aids in administration of the plan, such as participation, activity completion, and aggregate information about 
Windstream as a whole, for instance, the average health score. In addition, it is prohibited by law to use any 
health information in any adverse way against employees.
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