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Get Started
Call, download the app or 
visit the URL above.
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Request a Visit
A Teladoc doctor is now just 
a call or click away.

Download
the app
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Your Teladoc Membership
24/7/365 access to doctors by [<phone or video>].

John,

Welcome to Teladoc®. As a physician, providing patients with the highest quality healthcare has always been a 
priority for me. Now, as the Chief Medical Officer of Teladoc, my colleagues and I bring that quality healthcare 
to you anytime, anywhere — at work, in the comfort of your home or while traveling.

As a new Teladoc member, you now have access to our national network of U.S. board-certified physicians, 
licensed in [<Variable: NY, CA, TX, or “your state”>].

With an average of over 20 years of clinical experience, our doctors can diagnose, treat and prescribe medication 
for your non-emergency conditions. This includes treatments for the flu, strep throat, eye infections, bronchitis, 
UTIs, and much more.

Whenever you need our care, we are available within minutes, by [<phone or video>]. We look forward to serving 
you.

Sincerely,

Lew Levy, MD
Teladoc, Chief Medical Officer
29 years of experience

PHONE              >

VIDEO              >

How would you 
like to talk to 
the doctor?

Windstream Communications

Teladoc.com
1-800-Teladoc

Set up
Enter your information and
complete your medical history.

Set up your account today!
Teladoc.com | 1-800-Teladoc
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[<Teladoc complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
Para obtener ayuda en su idioma, llame sin costo alguno al número que aparece en su tarjeta de identificación. (TTY: 1-800-877-8973)

如需以您使用語言的協助，請撥打 ID 卡上所列的免付費號碼。(TTY: 1-800-877-8973)>]
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Your Available Services

10 min
median response time

24/7
anytime, everywhere

92%
of patient issues resolved

after first visit  

95%
member satisfaction

 Visit www.teladoc.com/who-are-our-doctors to discover how our doctors make the difference.

A few reasons why our 17.1 million members trust us.

"The service is incredible! Being able to get a visit wherever you 
are and whenever you need it is beyond convenient. On top of 
that, the doctors always make me feel very confident in their 
diagnoses and recommendations."

Sam Y. - Teladoc Member Since 2016

•  Board-certified doctors and pediatricians available 24/7/365
•  Treat flu, allergies, sinus infection, rash, strep throat and 

more

General Medical
Pediatrician
Family Physician

Learn more about Teladoc:

 Teladoc.com |  Download the app |  1-800-Teladoc

© 2018 Teladoc, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc, Inc. and may not be used without written permission. Teladoc does not replace the primary care physician. Teladoc
does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non therapeutic drugs and
certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.
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$20 / visit
$20 / visit


