
How to Schedule an Appointment at an Onsite Event or Patient Service Center

• If you’re a returning user you will go directly to Step 3, below.
• First time users, enter the Registration Key, BeBalanced,  and click “Continue.”
• Enter your Unique ID , SEE YELOOW TEXT BELOW, and Date of Birth.
• Create an account by entering a username and password, then click “Continue”

• Verify your information is correct and up to date.
• Email is required for username and password recovery.
• Click “Register”.

*Important: If you have a username and password from a previous screening site, you will need to register on this website
as a first-time user, and create a new login account by clicking “Register Now” in the yellow box. 

• Important: Save your username and password information for future use of the site and to access your results online.
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• Go to My.QuestForHealth.com
• Log in as a “Returning User” with your username and password you established the first time you logged in.”
• Or, if you are a first-time user, click “Register now” in the yellow box.

UNIQUE ID
For Employees: The Unique ID 
will be the Employee ID (without 
the E) including leading zeros. 

For Spouses: The Unique ID will 
be the Employee ID with an "s" at 
the end. 
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Once you’ve scheduled your screening, you will see the Order Confirmation page. 

If you have questions, contact the Participant Service Center at 855.623.9355, or Wellness@QuestDiagnostics.com.

When you select “At an Event” or “At a Patient Service Center” you’ll need 
to choose the appointment location and then select a date and time. For 
PSC appointments, you may choose the walk-in option to create an order 
that is ready to be filled at any PSC nationwide..
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Click “Get Started” to schedule your appointment. Select how you would like to participate in a screening : 
At an onsite event or a Patient Service Center (PSC)

Click “Confirm” to confirm your 
appointment.
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